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Ball Kia

MONTHLY STATISTICS
Google Analytics
Visits
Pageviews
Pages / Visit
Time on Site
Bounce Rate

2 New Visits

Dealer.com Analytics
Phone Leads
Total Leads

Conversion Rate

Website Form
Submissions
Eprice
Contact
Request More Information
Other
Total

July

24,250
56,998
2.35
112
60.14%
84.34%

137
169
0.70%

16
32

August September

47,777
91,152
1.91
1:14
69.45%
92.12%

153
202
0.42%

30
49
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29,291
52,191
1.78
0:42
66.55%
76.01%

137
187
0.64%

1R

24
49

October

November

December
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January

February

March

April

May

June

July



z Google Analytics

Audience Overview

Ball Kia - http://ballkia.com/  Go to this report

01 - Ball Kia - All Data

Sep 1, 2015 - Sep 30, 2015

Sep 29

All Sessions
100.00%
Overview
® Sessions
5,000
2,500
Sep 8 Sep 15 Sep 22
M New Visitor M Returning Visitor
Sessions Users Pageviews
29,291 22,423 52,191

Pages / Session

1.78
G G W

% New Sessions

76.01%

Avg. Session Duration

00:00:42
M_.-—-._/.\u___j\.____/\

Bounce Rate

66.55%
e Vo W W o W

————_-——----.____'_-I'_V
Language Sessions % Sessions
1. en-us 28,942 [N 95.31%
2. (not set) 201 | 0.69%
3. ¢ 26 | 0.09%
4. es 21 | 0.07%
5. zh-cn 18 | 0.06%
6. es-419 15 | 0.05%
7. en-gb 13 | 0.04%
8. ru 9 | 0.03%
9. es-es 8 | 0.03%
10. vi 8 | 0.03%

WEBSITE MANAGEMENT & INTERNET CONSULTING

1114 carolyn avenue | san jose, california 95125 | OFFICE: 408.564.6897 | imos consulting.com | info@imos.me 2
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E Google Analytics

All Traffic

All Sessions
100.00%

Explorer

Summary

® Sessions

5,000

2,500

Ball Kia - http:/ballkia.com/  Go to this report
01 - Ball Kia - All Data

Sep 1, 2015 - Sep 30, 2015

Source / Medium

1. edge5/email

trackvisitsnow1.com

/ referral
3. google / organic
4. (direct)/ (none)

mileofcars.com /
referral

6. bing/ organic

ballauto.com /
referral

8. kpbs.org/ referral
9. kia.com / referral

10. yahoo / organic

CONSULTING

Sep 8

Acquisition

Sessions

29,291

% of Total:

1,023

692

477

69

64

60

58
50

47

100.00% (29,291)

26,699 (91.15%)

(3.49%)

(2.36%)

(1.63%)

(0.24%)

(0.22%)

(0.20%)

(0.20%)

(0.17%)

(0.16%)

% New
Sessions

76.02%

Avg for View:
76.01%
(0.01%)

78.45%
28.35%

67.34%

59.96%
68.12%
73.44%
65.00%

89.66%
66.00%

57.45%

Sep 15

New Users

22,267

% of Total:
100.01% (22,264)

20,945 (94.06%)

290

466

286

47

47

39

52

33

27

(1.30%)

(2.09%)

(1.28%)

(0.21%)

(0.21%)

(0.18%)

(0.23%)

(0.15%)

(0.12%)

Behavior

Bounce Rate

66.55%

Avg for View:
66.55%
(0.00%)

68.57%
68.43%

24.86%

47.59%
13.04%
12.50%
20.00%

53.45%
10.00%

19.15%

Pages /
Session

1.78

Avg for
View:
1.78
(0.00%)

1.59
1.47

5.71

4.06
7.12
6.69
4.08

2.47
7.50

7.09

WEBSITE MANAGEMENT & INTERNET CONSULTING

1114 carolyn avenue | san jose, california 95125 | OFFICE: 408.564.6897 | imos consulting.com | info@imos.me

Sep 22

Avg. Session
Duration

00:00:42

Avg for View:
00:00:42
(0.00%)

00:00:32
00:00:04

00:04:10

00:03:33
00:03:45
00:05:10
00:02:56

00:01:53
00:06:00

00:06:24

Conversions

Form
Submissions
(Goal 1
Conversion

Rate)

0.15%

Avg for View:
0.15%
(0.00%)

0.00%
0.00%

3.61%

1.47%
0.00%
6.25%
1.67%

0.00%
6.00%

6.38%

Sep 29

Goal 1: Form Submissions

Form
Submissions
(Goal 1
Completions)

43

% of Total:
100.00% (43)

0 (0.00%)
0 (0.00%)

25 (58.14%)

7 (16.28%)
0 (0.00%)
4 (9.30%)
1 (2.33%)

0 (0.00%)
3 (6.98%)

3 (6.98%)

Form
Submissions
(Goal 1 Value)

$215.00

% of Total:
100.00% ($215.00)

$0.00 (0.00%)
$0.00 (0.00%)

$125.00 (58.14%)

$35.00 (16.28%)
$0.00 (0.00%)
$20.00 (9.30%)
$5.00 (2.33%)

$0.00 (0.00%)
$15.00 (6.98%)
$15.00 (6.98%)

Rows 1 - 10 of 32



W, . Ball Kia - http:/ballkia.com/  Go to this report
‘ad Google Analytics 01 - Ball Kia - All Data

Demographics: Age Sep 1, 2015- Sep 30, 2015
Some data in this report may have been removed when a threshold was applied. Learn more

All Sessions
100.00%

Explorer

Summary

® Sessions ©® 25-34 @ 3544 @ 18-24 45-54
200

Sep 8 Sep 15 Sep 22 Sep 29
Acquisition Behavior Conversions Goal 1: Form Submissions
Age
% N Pages / Form Submissi Form Submissi Form
Sessions ° _ew New Users Bounce Rate age_s Avg. Session orm su mlssm_ns orm submissions Submissions
Sessions Session (Goal 1 Conversion (Goal 1
Duration (Goal 1 Value)
Rate) Completions)
2,014 53.82% 1,084 48.31% 3.41 00:02:13 1.24% 25 $125.00
% of Total: Avg for View: % of Total: Avg for View: Avg for Avg for View: Avg for View: 0.15% % of Total: 58.14% % of Total:
6.88% 76.01% 4.87% 66.55% View: 1.78 00:00:42 (745.56%) (43) 58.14% ($215.00)
(29,291) (-29.19%) (22,264) (-27.40%) (91.13%) (213.71%)
1. gi- 625 (31.03%) 60.00% = 375 (34.59%) 49.12% 3.74 00:02:35 0.80% 5 (20.00%) = $25.00 (20.00%)
2. ;i- 402 (19.96%) 55.97% @ 225 (20.76%) 56.22% 2.66 00:01:20 1.00% 4 (16.00%)  $20.00 (16.00%)
3. ii- 397 (19.71%) 51.89% 206 (19.00%) 47.10% 3.45 00:02:41 2.27% 9 (36.00%)  $45.00 (36.00%)
4. gi- 366 (18.17%) 37.43% 137 (12.64%) 46.45% 3.34 00:01:50 0.27% 1 (4.00%) $5.00 (4.00%)
5. 22- 160 (7.94%) 55.00% 88 (8.12%) 36.25% 3.44 00:02:12 1.88% 3 (12.00%) = $15.00 (12.00%)
6. 65+ 64 (3.18%) 82.81% 53 (4.89%) 39.06% 4.86 00:03:32 4.69% 3 (12.00%) = $15.00 (12.00%)

Rows 1-60of 6

WEBSITE MANAGEMENT & INTERNET CONSULTING

cowsuiTine 1114 carolyn avenue | sanjose, california 95125 | OFFICE: 408.564.6897 | imosconsulting.com | info@imos.me 4



u Google Analytics

Ball Kia - http://ballkia.com/  Go to this report
01 - Ball Kia - All Data

Demographics: Gender Sep 1, 2015 - Sep 30, 2015

Some data in this report may have been removed when a threshold was applied. Learn more

All Sessions
100.00%
Explorer

Summary

® Sessions ® male @ female

200
100
Sep 8 Sep 15 Sep 22 Sep 29
Acquisition Behavior Conversions = Goal 1: Form Submissions
Gender
% New Pages / Form Submissions Form Submissions Form
. New Users Bounce Rate . Avg. Session . Submissions
Sessions Sessions Session K (Goal 1 Conversion (Goal 1
Duration (Goal 1 Value)
Rate) Completions)
2,234 54.34% 1,214 49.06%  3.33 00:02:07 1.39% 31 $155.00
% of Total: Avg for View: % of Total: Avg for View: Avg for Avg for View: Avg for View: 0.15% % of Total: 72.09% % of Total:
7.63% (29,291) 76.01% 5.45% 66.55% View: 1.78 00:00:42 (845.24%) (43) | 72.09% ($215.00)
(-28.51%) (22,264) (-26.28%) (87.08%) (200.02%)
1. male 1,760 (78.78%) 53.01% @ 933 (76.85%) 53.64% 2.85 00:01:37 0.97% 17 (54.84%) $85.00 (54.84%)
2. female 474 (21.22%) 59.28% | 281 (23.15%) 32.07% 5.15 00:03:59 2.95% 14 (45.16%) = $70.00 (45.16%)
Rows 1 -2 of 2

1114 carolyn avenue | san jose, california 95125 | OFFICE: 408.564.6897 | imos consulting.com | info@imos.me 5
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“j Google Analytics

Location

ALL » COUNTRY: United States » REGION: California

I 783

All Sessions
8.13%
Map Overlay
Summary
1
Acquisition
City & % New
2,381 67.74%
% of Total: Avg for View:
8.13% 76.01%
(29,291) (-10.87%)
San
1 : 783 (32.89%) 54.28%
Diego
Los
2. 362 (15.20%) 81.22%
Angeles
Chula o 5
3. Vista 224 (9.41%) 62.50%
San
4. : 175 (7.35%) 90.86%
Francisco
5. Felton 126 (5.29%) 94.44%
6. San Jose 126 (5.29%) 62.70%
National o o
7. City 104 (4.37%) 30.77%
8. (not set) 95 (3.99%) 82.11%
Imperial o o
9. Beach 35 (1.47%) 8.57%
10. ElCajon 29 (1.22%) 79.31%

New Users

1,613

% of Total:

425

294

140

159

119

79

32

78

23

7.24%
(22,264)

(26.35%)

(18.23%)

(8.68%)

(9.86%)

(7.38%)

(4.90%)

(1.98%)

(4.84%)

(0.19%)

(1.43%)

Behavior

Bounce Rate

44.18%

Avg for View:
66.55%
(-33.61%)

31.67%

47.79%

25.89%

67.43%

77.78%

63.49%
38.46%
58.95%
71.43%

17.24%

Pages / .
Session Avg. Session
Duration
3.63 00:02:09
Avg for Avg for View:
View: 1.78 00:00:42
(103.98%) (205.52%)
4.54 00:02:37
2.96 00:01:42
5.72 00:04:28
1.70 00:00:40
1.31 00:00:02
1.76 00:00:17
4.62 00:03:41
1.84 00:00:04
1.63 00:01:32
5.55 00:03:13

Ball Kia - http://ballkia.com/

01 - Ball Kia - All Data

Conversions Goal 1: Form Submissions

Form Submissions
(Goal 1 Conversion

Rate)

1.51%

Avg for View: 0.15%
(929.93%)

2.17%

0.55%

4.02%

1.14%

0.00%

0.00%
0.00%
0.00%
0.00%

0.00%

Form Submissions
(Goal 1

Completions)

36

% of Total: 83.72%
(43)

17 (47.22%)

2 (5.56%)

9 (25.00%)

2 (5.56%)

0 (0.00%)

0 (0.00%)
0 (0.00%)
0 (0.00%)
0 (0.00%)

0 (0.00%)

Go to this report

Sep 1, 2015 - Sep 30, 2015

Form
Submissions
(Goal 1 Value)

$180.00

% of Total:
83.72% ($215.00)

$85.00 (47.22%)

$10.00

(5.56%)

$45.00 (25.00%)

$10.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

(5.56%)

(0.00%)

(0.00%)

(0.00%)

(0.00%)

(0.00%)

(0.00%)

Rows 1-10 of 108



W% Google Analytics

Ball Kia - http://ballkia.com/  Go to this report

01 - Ball Kia - All Data

Overview Sep 1, 2015 - Sep 30, 2015
All Sessions
100.00%
Explorer
Summary
® Sessions
5,000
2,500
Sep 8 Sep 15 Sep 22 Sep 29
Acquisition Behavior Conversions = Goal 1: Form Submissions
Device
Form Form
Category % New Pages / . Submissions Submissions F‘?"“_
. Bounce Rate . Avg. Session Submissions
Sessions Sessions New Users Session ) (Goal 1 (Goal 1 (Goal 1 Value)
Duration Conversion Rate) Completions)
29,291 76.02% 22,267 66.55% 1.78 00:00:42 0.15% 43 $215.00
% of Total: Avg for View: % of Total: Avg for View: Avg for Avg for View: Avg for View: % of Total: % of Total:
100.00% (29,291) 76.01% | 100.01% (22,264) 66.55% View: 00:00:42 0.15% (0.00%) 100.00% (43) | 100.00% ($215.00)
(0.01%) (0.00%) 1.78 (0.00%)
(0.00%)
1. desktop 27,632 (94.34%) 76.95% @ 21,264 (95.50%) 67.52% 1.70 00:00:38 0.10% 29 (67.44%) | $145.00 (67.44%)
2. mobile 876 (2.99%) 51.83% 454 (2.04%) 38.36% 3.94 00:02:44 1.48% 13 (30.23%) = $65.00 (30.23%)
3. tablet 783 (2.67%) 70.11% 549 (2.47%) 63.73% 2.25 00:01:11 0.13% 1 (2.33%)

CONSULTING

WEBSITE MANAGEMENT & INTERNET CONSULTING

1114 carolyn avenue | san jose, california 95125 | OFFICE: 408.564.6897 | imos consulting.com | info@imos.me

$5.00 (2.33%)

Rows 1-30f 3



W% Google Analytics

Pages

All Sessions
100.00%

Explorer

® Pageviews

Ball Kia - http:/ballkia.com/  Go to this report
01 - Ball Kia - All Data

Sep 1, 2015 - Sep 30, 2015

10,000
5,000
Sep 8 Sep 15 Sep 22 Sep 29
Unique Avg. Time on Bounce Rate
Page Pageviews P . Entrances % Exit Page Value
ageviews Page
52,191 45,829 00:00:54 29,287 66.55% 56.12% $0.02
% of Total: % of Total: Avg for View: % of Total: Avg for View: Avg for View: % of Total:
100.00% (52,191) = 100.00% (45,829) 00:00:54 100.00% (29,287) 66.55% 56.12% 100.00% ($0.02)
(0.00%) (0.00%) (0.00%)
1. www.ballkia.com/index.htm 15,940 (30.54%) 14,273 (31.14%) 00:01:46 = 13,367 (45.64%) 79.41% 76.94% @ <$0.01 (39.43%)
www.ballkia.com/used-inventory/index L o o
2. htm 2,076 (3.98%) 1,692 (3.69%) 00:00:41 814 (2.78%) 61.99% 51.16% $0.01 (59.40%)
www.ballkia.com/sign-it-and-drive-it-s o o
3. 1,948 (3.73%) 1,761 (3.84%) 00:01:13 = 1,343 (4.59%) 72.23% 67.35% $0.00 (0.00%)
ales-event.htm
www.ballkia.com/used/Toyota/2007-T
4. oyota-Avalon-01bfb0870a0e0ae7066 1,929 (3.70%) 1,705 (3.72%) 00:00:38 861 (2.94%) 47.85% 46.81% $0.00 (0.00%)
565357741ec97.htm
www.ballkia.com/email-contact-shortc o 0 0 o 0 9
5. uts.htm 1,829 (3.50%) 1,682 (3.67%) 00:01:12 1,400 (4.78%) 76.64% 73.05% $0.00 (0.00%)
www.ballkia.com/used/Nissan/2012-N
6. issan-Versa-06e3df4a0a0a006501a9 1,818 (3.48%) 1,616 (3.53%) 00:00:29 777 (2.65%) 40.10% 42.19% $0.00 (0.00%)
df7babcd6165.htm
www.ballkia.com/used/Hyundai/2010-
7. Hyundai-Elantra-e7fd2c9a0a0e0adf46 1,810 (3.47%) 1,639 (3.58%) 00:00:30 839 (2.86%) 46.48% 44.53% $0.00 (0.00%)
86ae8d5ac1fb44.htm
www.ballkia.com/used/Saturn/2007-S
g. atum-Aura-e7fd2b130a0e0adi4686ae 1,796 (3.44%) 1,594 (3.48%) 00:00:38 = 796 (2.72%) 45.35% 47.33%  $0.00 (0.00%)
8deeb5f444 .htm
www.ballkia.com/used/Chevrolet/2011
9. -Chevrolet-Malibu-3103b47b0a0a00e 1,779 (3.41%) 1,591 (3.47%) 00:00:26 774 (2.64%) 43.15% 43.96% $0.00 (0.00%)
0654ab7d0d00ech44.htm
www.ballkia.com/used/Hyundai/2011-
10. Hyundai-Accent-971381f00a0e0adf3c 1,686 (3.23%) 1,470 (3.21%) 00:00:48 906 (3.09%) 56.18% 56.64% $0.00 (0.00%)
d072cc4bcda22a.htm
WEBSITE MANAGEMENT & INTERNET CONSULTING
cowsuiTine 1114 carolyn avenue | sanjose, california 95125 | OFFICE: 408.564.6897 | imosconsulting.com | info@imos.me &



11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

26.

27.

28.

29.

30.

www.ballkia.com/used/Toyota/2010-T
oyota-Camry-9¢380dab0aleOadf3cd0
72ccf717148c.htm

www.ballkia.com/used-inventory/index
.htm?redirectFromMissingVDP=true

www.ballkia.com/new/Kia/2016-Kia-S
orento-4a92bdb20a0a00020969c962
28ed4994.htm

www.ballkia.com/new/Kia/2015-Kia-S
oul-af5430970a0a0002001c7a814167
57dc.htm

www.ballkia.com/used/Hyundai/2013-
Hyundai-Accent-0e43d58e0a0a00e03
e3c790143ceb1dc.htm

www.ballkia.com/used/Toyota/2007-T
oyota-Corolla-5f3b18880a0a00657ab
a381c8ec6ed7d.htm

www.ballkia.com/used/honda/2005-ho
nda-Element-25¢56d210a0e0a6b090
bced252¢26bb7.htm

www.ballkia.com/used/Hyundai/2012-
Hyundai-Accent-ddac3f4a0a0e0ae70
66565357f2d41fe.htm

www.ballkia.com/used/honda/2011-ho
nda-Fit-94cebfd10a0a000215cb82aa2
2bb332d.htm

www.ballkia.com/used/Nissan/2014-N
issan-Versa+Note-2aedc9ce0ale0ab
b090bced2087a64c3.htm

www.ballkia.com/new/Kia/2015-Kia-O
ptima-c639e72a0a0a00e025479¢1f40
535d31.htm

www.ballkia.com/used/Buick/2006-Bui
ck-LaCrosse-376abe900a0a006529d
7909dd7dae64c.htm

www.ballkia.com/new-inventory/index.
htm

www.ballkia.com/used/Ford/2014-For
d-Focus-c282720d0a0a00e0185fc08d
a1b1f466.htm

www.ballkia.com/used/Toyota/2006-T
oyota-Camry-5b776bac0a0a000277c

4308b2a65726e.htm

www.ballkia.com/used/Mitsubishi/201
2-Mitsubishi-i+powered+by+MiEV+tec
hnology-73057a1a0a0e0ae874fe26cd
40c0e76c.htm

www.ballkia.com/used/Mazda/2010-M
azda-Mazda3-9¢380b520a0e0adf3cd
072cc722197af.htm
www.ballkia.com/specials/new.htm

www.ballkia.com/service/index.htm

www.ballkia.com/all-inventory/no-resu
Its.htm?category=AUTO

1,541

1,403

1,321

1,192

1,043

1,041

952

869

858

765

737

561

526

447

447

302

275

270

130

111

(2.95%)

(2.69%)

(2.53%)

(2.28%)

(2.00%)

(1.99%)

(1.82%)

(1.67%)

(1.64%)

(1.47%)

(1.41%)

(1.07%)

(1.01%)

(0.86%)

(0.86%)

(0.58%)

(0.53%)

(0.52%)

(0.25%)

(0.21%)

1,385

1,188

1,207

1,120

900

1,029

807

832

723

637

708

539

337

368

442

276

240

183

98

82

(3.02%)

(2.59%)

(2.63%)

(2.44%)

(1.96%)

(2.25%)

(1.76%)

(1.82%)

(1.58%)

(1.39%)

(1.54%)

(1.18%)

(0.74%)

(0.80%)

(0.96%)

(0.60%)

(0.52%)

(0.40%)

(0.21%)

(0.18%)

00:00:22

00:00:20

00:00:51

00:01:34

00:00:31

00:01:13

00:00:24

00:00:32

00:00:41

00:00:17

00:01:30

00:00:53

00:00:26

00:00:32

00:00:49

00:00:18

00:00:21

00:01:18

00:01:43

00:00:31

WEBSITE MANAGEMENT & INTERNET CONSULTING
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733

975

543

787

452

480

454

414

378

359

490

257

50

227

208

163

105

14

54

(2.50%)

(3.33%)

(1.85%)

(2.69%)

(1.54%)

(1.64%)

(1.55%)

(1.41%)

(1.29%)

(1.23%)

(1.67%)

(0.88%)

(0.17%)

(0.78%)

(0.71%)

(0.56%)

(0.36%)

(0.05%)

(0.18%)

(0.02%)

43.66%

69.64%

53.59%

79.92%

42.92%

50.52%

43.61%

36.47%

39.95%

41.78%

77.35%

43.19%

26.00%

49.78%

48.08%

39.88%

35.24%

50.00%

44.44%

20.00%

44.91%

69.64%

59.58%

73.32%

41.71%

51.59%

40.86%

39.24%

43.82%

40.13%

71.64%

48.66%

8.56%

44.97%

51.01%

46.36%

42.55%

21.85%

43.08%

9.91%

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

(0.00%)

(0.00%)

(0.00%)

(0.00%)

(0.00%)

(0.00%)

(0.00%)

(0.00%)

(0.00%)

(0.00%)

(0.00%)

(0.00%)

$0.22(894.68%)

$0.00

$0.00

$0.00

$0.00

(0.00%)

(0.00%)

(0.00%)

(0.00%)

$0.11(439.35%)

$0.51(2,051.07%)

$0.24(980.51%)



31.

32.

33.

34.

35.

36.

37.

38.

39.

40.

41.

42.

43.

44,

45.

46.

47.

48.

49.

50.

www.ballkia.com/global-incentives/ind
ex.htm

www.ballkia.com/new-inventory/index.
htm?model=Optima

www.ballkia.com/specials/service.htm

www.ballkia.com/new-inventory/index.
htm?model=Sorento&year=2016

www.ballkia.com/xtime.htm

www.ballkia.com/used-inventory/index
.htm7?start=16

www.ballkia.com/new-inventory/index.
htm?model=Soul

www.ballkia.com/contact.htm

www.ballkia.com/bargain-inventory/in
dex.htm

www.ballkia.com/new-inventory/index.
htm?year=2015

www.ballkia.com/all-inventory/index.ht
m

www.ballkia.com/dealership/staff.htm

www.ballkia.com/new-inventory/index.
htm?start=16

www.ballkia.com/used-inventory/index
.htm?make=Kia

www.ballkia.com/new-inventory/index.
htm?model=Sorento

www.ballkia.com/new-inventory/index.
htm?year=2016

www.ballkia.com/value-your-trade.htm

www.ballkia.com/used-inventory/index
.htm7?start=112

www.ballkia.com/used-inventory/index
.htm?start=96

www.ballkia.com/used-inventory/index
.htm?start=128

90

79

73

65

64

60

59

57

56

55

53

52

50

46

42

38

38

37

37

36

(0.17%)

(0.15%)

(0.14%)

(0.12%)

(0.12%)

(0.11%)

(0.11%)

(0.11%)

(0.11%)

(0.11%)

(0.10%)

(0.10%)

(0.10%)

(0.09%)

(0.08%)

(0.07%)

(0.07%)

(0.07%)

(0.07%)

(0.07%)

57

59

60

47

53

49

39

51

42

45

33

44

40

38

28

28

26

24

24

23

(0.12%)

(0.13%)

(0.13%)

(0.10%)

(0.12%)

(0.11%)

(0.09%)

(0.11%)

(0.09%)

(0.10%)

(0.07%)

(0.10%)

(0.09%)

(0.08%)

(0.06%)

(0.06%)

(0.06%)

(0.05%)

(0.05%)

(0.05%)

00:00:55

00:01:04

00:02:19

00:00:45

00:02:32

00:00:38

00:00:24

00:03:22

00:00:29

00:00:10

00:00:28

00:01:53

00:00:44

00:00:34

00:00:12

00:00:15

00:02:14

00:00:46

00:00:32

00:00:31
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27

35

15

(0.01%)

(0.01%)

(0.04%)

(0.00%)

(0.09%)

(0.01%)

(0.00%)

(0.12%)

(0.00%)

(0.00%)

(0.00%)

(0.05%)

(0.01%)

(0.00%)

(0.00%)

(0.00%)

(0.01%)

(0.00%)

(0.00%)

(0.00%)

50.00%

100.00%

61.54%

100.00%

62.96%

0.00%

0.00%

80.00%

0.00%

0.00%

0.00%

86.67%

50.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

13.33%

16.46%

50.68%

12.31%

60.94%

16.67%

8.47%

70.18%

14.29%

3.64%

7.55%

75.00%

12.00%

21.74%

2.38%

7.89%

39.47%

5.41%

0.00%

11.11%

$0.18(705.28%)

$0.42(1,703.43%)

$0.25(1,005.02%)

$0.00 (0.00%)

$0.00 (0.00%)

$0.00 (0.00%)

$0.64(2,576.98%)

$0.29(1,182.38%)

$0.24(957.16%)

$0.00 (0.00%)

$0.15(609.10%)

$0.00 (0.00%)

$0.00 (0.00%)

$0.00 (0.00%)

$0.18(717.87%)

$0.00 (0.00%)

$0.00 (0.00%)

$0.00 (0.00%)

$0.00 (0.00%)

$0.00 (0.00%)

Rows 1 - 50 of 1135
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External Referrers Report

Determine where most of your website visitors originate irrespective of origin type, as well as their form submissions and
submission rate. Also highlighted are page views, bounce rate and time on your site.

Total Form Avg. Form
Summary Total Visitors Total Visits % New Visits Bounce Rate Page Views / Visit Submissions Submission Rate
19,038 31,821 59.8% 83.7% 1.35 50 0.3%

Ball Kia

September 1, 2015 - September 30, 2015

Avg. Time on Site

00:00:18

WEBSITE MANAGEMENT & INTERNET CONSULTING

MOS

CONSULTING
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External Referrer Category

www.trackvisitsnow1.com
www.trackvisitsnow.com
Google

Direct Hits
www.ballkia.com

Bing

mileofcars.com

Top 10 External Referrers

wewewe Trackyvisitsnow Leom
wewew, Trachkovi s its now.com
Coogle

Direct Hits

wewewy, ballkia.com
milecfcars.com

Eing

wewwd, K plbs.org

wewewy, ballauto.com

Kia

Visitors Visits
17,582 29,448
323 842
526 635
302 448

17 104

47 58

53 58

0 =000

% New Visits
59.7%
38.4%
82.8%
67.4%
16.3%
81.0%
91.4%

10000

Bounce Rate
85.9%
94.9%
25.2%
51.1%
71.2%

8.6%
5.2%

15000 20000 25000 30000 35000

Page Views / Visit
1.21

1.05
4.83
3.40
2.13
6.09
5.07

Form
Submissions

% of Form
Submissions

0.0%
0.0%
64.0%
10.0%
2.0%
8.0%
0.0%

Form
Submission Rate

0.0%
0.0%
6.1%
1.7%
5.9%
8.5%
0.0%

Avg. Time on Site
00:00:04
00:00:04
00:05:04
00:04:05
00:05:04
00:05:35
00:05:57
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Form Submissions Report

Ball Kia

September 1, 2015 - September 30, 2015

Each form on your website is represented here with the number of form submissions for each, as well as the percentage of total
form submissions. You can evaluate the effectiveness of each and take steps to direct customers to successful forms.

Form Name
bodyshop
contact
employment

13
1&
14
12
10
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I Total Form Submissions

Form Submissions
0
4
1

% of Form Submissions
0.0%
8.0%
2.0%

1114 carolyn avenue | san jose, california 95125 "FICE: 408.564. imos consulting.com info@imos.me
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Form Name

eprice

finance

info_request
inventoryfinder
parts_order
service_appt

showroom
specials_email_a_friend
Totals:

Form Submissions
16

% of Form Submissions
32.0%

8.0%

14.0%

4.0%

4.0%

24.0%

0.0%

4.0%

100.0%
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Ball Kia

September 1, 2015 - September 30, 2015
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P Phone (Dasktop Websita)

- Forms (Websita)

B Phone (Mobile Website)




Profit Center
Employment

Parts

Sales (New)

Sales (Unclassified)

Service

Unclassified

Totals:

Origin Category
Forms (Website)

Phone (Mobile Website)
Phone (Desktop Website)
Forms (Website)

Forms (Website)

Phone (Mobile Website)
Phone (Desktop Website)
Forms (Website)

Phone (Mobile Website)
Phone (Desktop Website)

Forms (Website)

Forms (Website)

Leads

17

10

18
18
65

43
13
83
28
42
13

190

% of Leads
0.5%
0.5%
8.9%
2.6%
5.3%
1.1%
9.5%
9.5%

34.2%
4.7%
22.6%
6.8%
43.7%
14.7%
22.1%
6.8%
3.2%
3.2%
100.0%
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