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Phone Leads
Total Leads
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Website Form
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Total

July
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‘ad Google Analytics 01 - Ball Kia - All Data

Audience Overview Aug 1, 2015 - Aug 31, 2015

All Sessions
100.00%
Overview
® Sessions
14,000
7,000
Aug 8 Aug 15 Aug 22 Aug 29
M New Visitor M Returning Visitor
Sessions Users Pageviews

47,777 44 179 91,152
;Y U A ok . 00 | k..

Pages / Session Avg. Session Duration Bounce Rate

1.91 00:01:14 69.45%
AN~ | AN A | TN T

% New Sessions

92.12%

T N ————

Language Sessions % Sessions
1. en-us 47,567 N 99 56%
2. (not set) 66 | 0.14%

3. ¢ 26 | 0.05%
4. es-419 25 | 0.05%
5. es-es 13 | 0.03%
6. esxl 10 | 0.02%
7. es 9 | 0.02%
8. en-gb 8 | 0.02%
9. es-us 8 | 0.02%
10. de 7 | 0.01%

WEBSITE MANAGEMENT & INTERNET CONSULTING
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E Google Analytics

All Traffic

All Sessions
100.00%

Explorer

Summary

® Sessions

14,000

7,000

Aug 8

Acquisition

Source / Medium

Sessions

% New
Sessions

47,777 92.16%

% of Total:
100.00% (47,777)

1. edge5/emalil 39,907 (83.53%)

trackvisitsnow.com

2. / referral 5,413 (11.33%)

3. google / organic 964 (2.02%)

4. (direct)/ (none) 732 (1.53%)
expert-

5. tracking.direct / 261 (0.55%)
referral

6. mileofcars.com / 105 (0.22%)
referral

7. bing/ organic 92 (0.19%)

8. yahoo / organic 67 (0.14%)

9 ballauto.com / 56 (0.42%)
referral

10. kia.com/ referral 55 (0.12%)

Avg for View:
92.12%
(0.04%)

92.84%

98.43%

60.89%

65.57%

96.17%

85.71%

45.65%

68.66%

53.57%

70.91%

Aug 15

New Users

44,030

% of Total:
100.04% (44,014)

37,049 (84.14%)
5,328 (12.10%)

587 (1.33%)

480 (1.09%)

251 (0.57%)

90 (0.20%)
42 (0.10%)

46 (0.10%)
30 (0.07%)

39 (0.09%)

Behavior

Bounce Rate

69.45%

Avg for View:
69.45%
(0.00%)

68.40%
91.41%
25.73%

50.27%

81.99%

7.62%

34.78%

8.96%
21.43%

9.09%

Pages /
Session

1.91

Avg for
View:
1.91
(0.00%)

1.83
1.10
6.07

3.90

1.22

8.19

6.15

7.37
5.27

7.82

WEBSITE MANAGEMENT & INTERNET CONSULTING

CONSULTING

Aug 22

Avg. Session
Duration

00:01:14

Avg for View:
00:01:14
(0.00%)

00:01:14
00:00:10
00:04:38

00:02:50

<00:00:01

00:04:36

00:04:33

00:07:32
00:02:51

00:07:53

Ball Kia - http://ballkia.com/ Go to this report
01 - Ball Kia - All Data

Aug 1, 2015 - Aug 31, 2015

Conversions

Form
Submissions
(Goal 1
Conversion

Rate)

0.09%

Avg for View:
0.09%
(0.00%)

0.00%
0.00%
2.18%

1.78%

0.00%

1.90%

2.17%

4.48%
0.00%

1.82%

Aug 29

Goal 1: Form Submissions

Form
Submissions
(Goal 1
Completions)

42

% of Total:
100.00% (42)

0 (0.00%)
0 (0.00%)
21 (50.00%)

13 (30.95%)

0 (0.00%)

2 (4.76%)
2 (4.76%)

3 (7.14%)
0 (0.00%)

1 (2.38%)

1114 carolyn avenue | san jose, california 95125 | OFFICE: 408.564.6897 | imos consulting.com | info@imos.me

Form
Submissions
(Goal 1 Value)

$210.00

% of Total:
100.00% ($210.00)

$0.00 (0.00%)

$0.00 (0.00%)

$105.00 (50.00%)

$65.00 (30.95%)

$0.00 (0.00%)

$10.00 (4.76%)

$10.00 (4.76%)

$15.00 (7.14%)

$0.00 (0.00%)

$5.00 (2.38%)



W, . Ball Kia - http://ballkia.com/  Go to this report
ad Google Analytics 01 - Ball Kia - All Data

Demographics: Age Aug 1, 2015 - Aug 31, 2015

Some data in this report may have been removed when a threshold was applied. Learn more

All Sessions
100.00%
Explorer
Summary
® Sessions ©® 18-24 @ 2534 @ 3544 45-54
200
100
Aug 8 Aug 15 Aug 22 Aug 29
Acquisition Behavior Conversions Goal 1: Form Submissions
Age
% N Pages / Form Submissi Form Submissi Form
Sessions ° -ew New Users Bounce Rate age-s Avg. Session orm su mlssw-ns orm submissions Submissions
Sessions Session (Goal 1 Conversion (Goal 1
Duration (Goal 1 Value)
Rate) Completions)
2,032 49.26% 1,001 46.16% 4.11 00:02:58 1.13% 23 $115.00
% of Total: Avg for View: % of Total: Avg for View: Avg for Avg for View: Avg for View: 0.09% % of Total: 54.76% % of Total:
4.25% 92.12% 2.27% 69.45% View: 1.91 00:01:14 (1,187.58%) (42) = 54.76% ($210.00)
(47,777) (-46.53%) (44,014) (-33.54%) (115.46%) (140.34%)
1. ;i- 738 (36.32%) 36.04% @ 266 (26.57%) 60.43% 2.78 00:02:05 0.81% 6 (26.09%) $30.00 (26.09%)
2. gi_ 538 (26.48%) 50.56% @ 272 (27.17%) 40.52% 4.19 00:03:16 1.12% 6 (26.09%)  $30.00 (26.09%)
3. ii_ 343 (16.88%) 57.14% 196 (19.58%) 34.69% 5.65 00:03:58 1.17% 4 (17.39%)  $20.00 (17.39%)
4. gi- 237 (11.66%) 62.87% = 149 (14.89%) 40.51% 4.86 00:03:15 1.27% 3 (13.04%)  $15.00 (13.04%)
5. gi_ 106 (5.22%) 70.75% 75 (7.49%) 27.36% 5.97 00:03:42 1.89% 2 (8.70%) $10.00 (8.70%)
6. 65+ 70 (3.44%) 61.43% @ 43 (4.30%) 42.86% 4.63 00:03:14 2.86% 2 (8.70%) $10.00 (8.70%)

Rows 1-6of 6

cowsuiTine 1114 carolyn avenue | sanjose, california 95125 | OFFICE: 408.564.6897 | imosconsulting.com | info@imos.me 4



z Google Analytics

Ball Kia - http://ballkia.com/  Go to this report
01 - Ball Kia - All Data

Demographics: Gender Aug 1, 2015 - Aug 31, 2015

Some data in this report may have been removed when a threshold was applied. Learn more

All Sessions
100.00%
Explorer

Summary

® Sessions ® male @ female

300
150
Aug 8 Aug 15 Aug 22 Aug 29
Acquisition Behavior Conversions Goal 1: Form Submissions
Gender
% New Pages / Form Submissions Form Submissions Form
. New Users Bounce Rate . Avg. Session . Submissions
Sessions Sessions Session ) (Goal 1 Conversion (Goal 1
Duration (Goal 1 Value)
Rate) Completions)
2,251 49.62% 1,117 46.51%  4.11 00:03:00 1.02% 23 $115.00
% of Total: Avg for View: % of Total: Avg for View: Avg for Avg for View: Avg for View: 0.09% % of Total: 54.76% % of Total:
4.71% (47,777) 92.12% 2.54% 69.45% View: 1.91 00:01:14 (1,062.31%) (42) | 54.76% ($210.00)
(-46.14%) (44,014) (-33.03%) (115.20%) (142.81%)
1. male 1,653 (73.43%) 46.16% | 763 (68.31%) 52.33% 3.46 00:02:13 0.73% 12 (52.17%) = $60.00 (52.17%)
2. female 598 (26.57%) 59.20% @ 354 (31.69%) 30.43% 5.90 00:05:10 1.84% 11 (47.83%) = $55.00 (47.83%)

Rows 1 -2 of 2

1114 carolyn avenue | san jose, california 95125 | OFFICE: 408.564.6897 | imos consulting.com | info@imos.me 5

CONSULTING



o Google Analytics

Interests: Overview

Some data in this report may have been removed when a threshold was applied. Learn more

All Sessions
100.00%

Key Metric:

Affinity Category (reach)
6.37%
6.25%
5.84%
4.73%
3.90%
3.42%
3.35%
3.27%
3.01%
2.92%

Other Category

7.26%
5.70%

5.02%

3.10%
2.89%
2.86%
2.59%

2.58%

2.46%

2.31%

5.55% of total sessions

In-Market Segment

Movie Lovers 3.79%
TV Lovers 3.77%
Technophiles 3.57%
Travel Buffs
3.35%
Gamers/Hardcore Gamers
Music Lovers 3.30%
Auto Enthusiasts
2.77%
Avid Investors
Music Lovers/Rap & Hip Hop Fans 2.76%
News Junkies & Avid Readers
2.67%
2.65%
2.53%

5.33% of total sessions

Arts & Entertainment/TV & Video/Online Video
Finance/Investing/Currencies & Foreign Exchange

Business & Industrial/Small Business/MLM &
Business Opportunities

Arts & Entertainment/Celebrities & Entertainment
News

Arts & Entertainment/Music & Audio/Radio

Business & Industrial/Advertising &
Marketing/Promotional Items & Corporate Gifts

Science/Biological Sciences/Flora & Fauna

Arts & Entertainment/Music & Audio/Urban & Hip-
Hop

Internet & Telecom/Mobile & Wireless/Mobile
Phones/Smart Phones

Sports/Team Sports/Soccer

WEBSITE MANAGEMENT & INTERNET CONSULTING

CONSULTING

Ball Kia - http://ballkia.com/ Go to this report
01 - Ball Kia - All Data

Aug 1, 2015 - Aug 31, 2015

5.08% of total sessions

Financial Services/Investment Services
Travel/Hotels & Accommodations

Autos & Vehicles/Motor Vehicles/Motor Vehicles
(Used)

Employment

Business Services/Advertising & Marketing
Services

Business Services/Business Technology/Web
Services

Autos & Vehicles/Motor Vehicles/Motor Vehicles
(New)

Business Services/Advertising & Marketing
Services/SEO & SEM Services

Real Estate/Residential Properties

Financial Services/Credit & Lending

1114 carolyn avenue | san jose, california 95125 | OFFICE: 408.564.6897 | imos consulting.com | info@imos.me 6



% Google Analytics

Location
ALL » COUNTRY: United States » REGION: California

L] -
All Sessions

4.97%

Map Overlay

Summary
1 I 744
Acquisition Behavior
City ;

Sessions r_/o N_ew New Users Bounce Rate
2,375 69.94% 1,661 38.99%
% of Total: Avg for View: % of Total: Avg for View:
4.97% 92.12% 377% 69.45%
(47,777) (-24.08%) (44,014) (-43.86%)

San
1. Diego 744 (31.33%) 71.37% | 531 (31.97%) 26.75%

Los
2, Bngeles 385 (16.21%) 71.43% @ 275 (16.56%) 46.23%
3. \C/:ir::;a 356 (14.99%) 60.11% 214 (12.88%) 29.49%

National

4. City 113 (4.76%) 28.32% 32 (1.93%) 41.59%
5. San Jose 92 (3.87%) 70.65% 65 (3.91%) 67.39%
6. 'B”;Ziﬂa' 43 (1.81%) 30.23% 13 (0.78%) 48.84%
7. ElCajon 42 (1.77%) 76.19% 32 (1.93%) 23.81%
8. Los Altos 40 (1.68%) 100.00% @ 40 (2.41%) 72.50%

San
9. Erancisea 40 (1.68%) 80.00% 32 (1.93%) 45.00%
10. Santee 21 (0.88%) 57.14% 12 (0.72%) 42.86%

U

Pages / <
Session Avg. Session
Duration
4.87 00:03:24
Avg for Avg for View:
View: 1.91 00:01:14

(155.12%) (174.75%)

6.49 00:04:27
3.72 00:02:40
6.19 00:04:15
3.86 00:02:40
217 00:01:26
3.26 00:07:41
5.50 00:05:15
1.52 00:00:09
3.65 00:01:23
4.43 00:02:39

Ball Kia - http://ballkia.com/

Conversions

Form Submissions
(Goal 1 Conversion

Rate)

1.64%

Avg for View: 0.09%
(1,767.97%)

3.09%

0.26%

1.12%

0.88%
0.00%
0.00%

2.38%

0.00%
2.50%

0.00%

01 - Ball Kia - All Data

Goal 1: Form Submissions

Form Submissions
(Goal 1

Completions)

39

% of Total: 92.86%
(42)

23 (58.97%)

1 (2.56%)

4 (10.26%)

1 (2.56%)
0 (0.00%)
0 (0.00%)

1 (2.56%)

0 (0.00%)
1 (2.56%)

0 (0.00%)

Go to this report

Aug 1, 2015 - Aug 31, 2015

Form Submissions
(Goal 1 Value)

$195.00

% of Total: 92.86%
($210.00)

$115.00 (58.97%)

$5.00 (2.56%)

$20.00 (10.26%)

$5.00 (2.56%)

$0.00 (0.00%)

$0.00 (0.00%)

$5.00 (2.56%)

$0.00 (0.00%)

$5.00 (2.56%)

$0.00 (0.00%)



) . Ball Kia - http:/ballkia.com/  Go to this report
24 Google Analytics 01 - Ball Kia - All Data

Overview Aug 1, 2015 - Aug 31, 2015
All Sessions
100.00%
Explorer
Summary
® Sessions
14,000
7,000
Aug 8 Aug 15 Aug 22 Aug 29
Acquisition Behavior Conversions Goal 1: Form Submissions
Device
Cat Form Form
ategory % New Pages / . Submissions Submissions qum_
Sessions Sessions New Users Bounce Rate Session Avg. Session (Goal 1 (Goal 1 zubrln‘:sclc;ns
Duration Conversion Rate) Completions) (Goal 1 Value)
47,777 92.16% 44,030 69.45% 1.91 00:01:14 0.09% 42 $210.00
% of Total: Avg for View: % of Total: Avg for View: Avg for Avg for View: Avg for View: % of Total: % of Total:
100.00% (47,777) 92.12% 100.04% (44,014) 69.45% View: 00:01:14 0.09% (0.00%) 100.00% (42) 100.00% ($210.00)
(0.04%) (0.00%) 1.91 (0.00%)
(0.00%)
1. desktop = 46,368 (97.05%) 92.96% @ 43,104 (97.90%) 70.24% 1.83 00:01:11 0.07% 33 (78.57%) @ $165.00 (78.57%)
2. mobile 1,055 (2.21%) 63.32% 668 (1.52%) 42.46% 4.24 00:03:10 0.57% 6 (14.29%)  $30.00 (14.29%)
3. tablet 354 (0.74%) 72.88% 258 (0.59%) 46.61% 4.51 00:02:56 0.85% 3 (7.14%) | $15.00 (7.14%)
Rows 1-30f 3

WEBSITE MANAGEMENT & INTERNET CONSULTING

CONSULTING
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01 - Ball Kia - All Data

W% Google Analytics

All Sessions
100.00%

Explorer

® Pageviews

ae8d2488c93a.htm

WEBSITE MANAGEMENT & INTERNET CONSULTING

CONSULTING

1114 carolyn avenue | san jose, california 95125 | OFFICE: 408.564.6897 |

imos consulting.com | info@imos.me

30,000
15,000
Aug 8 Aug 15 Aug 22 Aug 29
Unique Avg. Time on Bounce Rate
Page Pageviews P . Entrances % Exit Page Value
ageviews Page
91,152 78,284 00:01:22 47,765 69.45% 52.40% $0.01
% of Total: % of Total: Avg for View: % of Total: Avg for View: Avg for View: % of Total:
100.00% (91,152) = 100.00% (78,284) 00:01:22 | 100.00% (47,765) 69.45% 52.40% 100.00% ($0.01)
(0.00%) (0.00%) (0.00%)

www.ballkia.com/index.htm 27,410 (30.07%) 21,697 (27.72%) 00:01:24 = 19,353 (40.52%) 72.97% 64.32% = <$0.01 (52.34%)
www.ballkia.com/used-inventory/index 7,149 (7.84%) 5880 (7.51% 00:02:11 3,187 (6.67% 89.84% 62.40%  $0.00 (0.00%
-htm?redirectFromMissingVDP=true ’ (7.84%) ’ (7.51%) e ’ (6:67%) e e 00 (0.00%)
www.ballkia.com/used/Chevrolet/2011
-Chevrolet-Malibu-3103b47b0a0a00e 3,750 (4.11%) = 3,466 (4.43%) 00:01:24 1,963 (4.11%) 61.90% 47.81% $0.00 (0.00%)
0654ab7d0d00ecb44.htm
V:\‘f’:'ba"k'a'°°mlused"”"e”t°ry/'”dex 3,714 (4.07%) 3277 (4.19%) 00:01:22 1,774 (3.71%) 68.77% 50.03% = <$0.01 (61.89%)
www.ballkia.com/used/Toyota/2007-T
oyota-Corolla-5f3b18880a0a00657ab 3,404 (3.73%) 3,138 (4.01%) 00:01:25 1,768 (3.70%) 62.78% 49.03% = <$0.01 (12.93%)
a381c8ecbed7d.htm
www.ballkia.com/used/Hyundai/2013-
Hyundai-Accent-0e43d58e0a0a00e03 3,331 (3.65%) 3,091 (3.95%) 00:01:23 1,682 (3.52%) 57.02% 46.71% @ <$0.01 (13.12%)
e3c790143ceb1dc.htm
www.ballkia.com/used/Buick/2006-Bui
ck-LaCrosse-376abe900a0a006529d 3,325 (3.65%) 3,110 (3.97%) 00:01:29 1,805 (3.78%) 65.60% 52.42% $0.00 (0.00%)
7909dd7dae64c.htm
www.ballkia.com/used/Toyota/2006-T
oyota-Camry-5b776bac0a0a000277c 3,252 (3.57%) 3,044 (3.89%) 00:01:26 1,737 (3.64%) 62.41% 50.12% @ <$0.01 (26.65%)
4308b2a65726e.htm
www.ballkia.com/used/Nissan/2012-N
issan-Sentra-c9127af50a0e0adf4686 3,238 (3.55%) = 3,038 (3.88%) 00:01:26 1,709 (3.58%) 57.52% 47.68% $0.00 (0.00%)



10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

26.

27.

28.

29.

www.ballkia.com/new-inventory/index.
htm?model=Sorento&?utm_source=e
dgeb

www.ballkia.com/new/Kia/2016-Kia-S
orento-4a92bdb20a0a00020969c962
28ed4994.htm

www.ballkia.com/used/MINI/2007-MIN
|-Cooper-e7fd2dc30a0e0adf4686ae8d
52ee3472.htm

www.ballkia.com/new-inventory/index.
htm?model=Optima&?utm_source=ed
geb

www.ballkia.com/new/Kia/2015-Kia-S
oul-af5430970a0a0002001c7a814167
57dc.htm

www.ballkia.com/used/kia/2011-hond
a-Fit-94cebfd10a0a000215cb82aa22b
b332d.htm

www.ballkia.com/new-inventory/index.
htm?model=Soul&?utm_source=edge
5

www.ballkia.com/used/Honda/2011-H
onda-Fit-94cebfd10a0a000215cb82aa
22bb332d.htm

www.ballkia.com/used/Ford/2013-For
d-Focus-83a0d1750a0a0065040020d
887df8eb7.htm

www.ballkia.com/new/Kia/2015-Kia-O
ptima-c639e72a0a0a00e025479¢1f40
535d31.htm

www.ballkia.com/used/Acura/2005-Ac
ura-TSX-e2da42220a0e0a173bd3674
f2eb68d39.htm

www.ballkia.com/used/Hyundai/2010-
Hyundai-Elantra-e7fd2c9a0a0e0adf46
86ae8db5ac1fb44.htm

www.ballkia.com/used/Chrysler/2013-
Chrysler-200-52a75c¢5f0a0a00e0654a
b7d030de786e.htm

www.ballkia.com/new-inventory/index.
htm

www.ballkia.com/used/Toyota/2010-T
oyota-Corolla-c9127b660a0e0adf468
62e8d83491422.htm

www.ballkia.com/specials/new.htm

www.ballkia.com/email-contact-shortc
uts.htm

www.ballkia.com/used/Nissan/2012-N
issan-Versa-06e3df4a0a0a006501a9
df7babcd6165.htm

www.ballkia.com/sign-it-and-drive-it-s
ales-event.htm

www.ballkia.com/used/Kia/2010-Kia-R
i0-c2826cee0a0a00e0185fc08dd64f1
ab8.htm

1,924

1,853

1,843

1,748

1,742

1,694

1,687

1,648

1,646

1,586

1,562

1,507

1,409

772

424

277

242

241

228

226

(2.11%)

(2.03%)

(2.02%)

(1.92%)

(1.91%)

(1.86%)

(1.85%)

(1.81%)

(1.81%)

(1.74%)

(1.71%)

(1.65%)

(1.55%)

(0.85%)

(0.47%)

(0.30%)

(0.27%)

(0.26%)

(0.25%)

(0.25%)

1,763

1,748

1,774

1,624

1,647

1,633

1,578

1,516

1,482

1,491

1,499

1,411

1,299

459

403

165

204

202

161

218

(2.25%)

(2.23%)

(2.27%)

(2.07%)

(2.10%)

(2.09%)

(2.02%)

(1.94%)

(1.89%)

(1.90%)

(1.91%)

(1.80%)

(1.66%)

(0.59%)

(0.51%)

(0.21%)

(0.26%)

(0.26%)

(0.21%)

(0.28%)

00:02:42

00:00:39

00:00:21

00:03:00

00:00:33

00:00:18

00:02:43

00:02:20

00:02:26

00:01:13

00:00:19

00:00:27

00:02:22

00:00:31

00:00:38

00:00:57

00:01:38

00:00:04

00:00:38

00:02:21

WEBSITE MANAGEMENT & INTERNET CONSULTING
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880

979

991

868

806

914

744

849

814

1,205

802

815

718

59

164

18

198

90

37

129

(1.84%)

(2.05%)

(2.07%)

(1.82%)

(1.69%)

(1.91%)

(1.56%)

(1.78%)

(1.70%)

(2.52%)

(1.68%)

(1.71%)

(1.50%)

(0.12%)

(0.34%)

(0.04%)

(0.41%)

(0.19%)

(0.08%)

(0.27%)

91.70%

56.69%

51.97%

92.63%

49.50%

55.14%

92.88%

65.84%

68.18%

82.16%

47.38%

58.77%

68.25%

16.95%

45.12%

61.11%

75.25%

24.44%

59.46%

79.84%

57.69%

56.13%

48.02%

59.67%

50.92%

50.89%

59.04%

46.00%

46.05%

77.68%

46.67%

51.89%

45.14%

7.12%

41.27%

20.94%

71.07%

25.31%

24.12%

63.72%

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

(0.00%)

(0.00%)

(0.00%)

(0.00%)

(0.00%)

(0.00%)

(0.00%)

(0.00%)

(0.00%)

(0.00%)

(0.00%)

(0.00%)

(0.00%)

$0.03(265.11%)

$0.00

(0.00%)

$0.06(491.66%)

$0.07(596.49%)

$0.00

(0.00%)

$0.06(503.87%)

$0.00

10

(0.00%)



30.

31.

32.

33.

34.

35.

36.

37.

38.

39.

40.

41.

42.

43.

44.

45.

46.

47.

48.

49.

50.

www.ballkia.com/service/index.htm

www.ballkia.com/all-inventory/no-resu
Its.htm?category=AUTO

www.ballkia.com/used/Kia/2005-Acur
a-TSX-e2da42220a0e0a173bd3674f2
eb68d39.htm

www.ballkia.com/used/Dodge/2010-D
odge-Caliber-af53f0890a0a0002001c
7a810deaa306.htm
www.ballkia.com/used/Kia/2011-Hond
a-Fit-94cebfd10a0a000215cb82aa22b
b332d.htm

www.ballkia.com/global-incentives/ind
ex.htm

www.ballkia.com/used/Kia/2013-Kia-S
oul-c2826¢290a0a00e0185fc08d1f3fb
fe3.htm

www.ballkia.com/new-inventory/index.
htm?year=2015

www.ballkia.com/bargain-inventory/in
dex.htm

www.ballkia.com/used-inventory/index
.htm?start=16

www.ballkia.com/xtime.htm

www.ballkia.com/used-inventory/index
.htm?start=32

www.ballkia.com/specials/service.htm

www.ballkia.com/used-inventory/index
.htm?start=48

www.ballkia.com/all-inventory/index.ht
m

www.ballkia.com/used-inventory/index
.htm?sortBy=internetPrice asc

www.ballkia.com/used/Hyundai/2012-

Hyundai-Accent-ddac3f4a0a0e0ae70
66565357f2d41fe.htm

www.ballkia.com/contact.htm

www.ballkia.com/new-inventory/index.
htm?model=Optima

www.ballkia.com/new-inventory/index.
htm?start=16

www.ballkia.com/showroom/index.htm

180

179

178

164

161

141

132

123

112

109

102

93

81

81

80

78

76

75

73

69

68

(0.20%)

(0.20%)

(0.20%)

(0.18%)

(0.18%)

(0.15%)

(0.14%)

(0.13%)

(0.12%)

(0.12%)

(0.11%)

(0.10%)

(0.09%)

(0.09%)

(0.09%)

(0.09%)

(0.08%)

(0.08%)

(0.08%)

(0.08%)

(0.07%)

133

134

162

158

150

102

127

74

83

80

72

61

60

53

46

43

55

57

53

52

47

(0.17%)

(0.17%)

(0.21%)

(0.20%)

(0.19%)

(0.13%)

(0.16%)

(0.09%)

(0.11%)

(0.10%)

(0.09%)

(0.08%)

(0.08%)

(0.07%)

(0.06%)

(0.05%)

(0.07%)

(0.07%)

(0.07%)

(0.07%)

(0.06%)

00:01:24

00:00:27

00:00:03

00:01:45

00:00:16

00:01:15

00:00:13

00:00:18

00:00:41

00:00:43

00:03:07

00:00:49

00:00:46

00:00:39

00:00:45

00:00:53

00:00:23

00:07:04

00:00:28

00:00:24

00:00:45

WEBSITE MANAGEMENT & INTERNET CONSULTING

CONSULTING

72

79

88

69

48

32

13

13

33

(0.15%)

(0.01%)

(0.17%)

(0.18%)

(0.14%)

(0.01%)

(0.10%)

(0.00%)

(0.01%)

(0.00%)

(0.07%)

(0.00%)

(0.03%)

(0.00%)

(0.01%)

(0.00%)

(0.03%)

(0.07%)

(0.00%)

(0.00%)

(0.00%)

49.32%

40.00%

31.65%

63.64%

21.74%

50.00%

29.17%

0.00%

33.33%

0.00%

59.38%

100.00%

61.54%

0.00%

100.00%

0.00%

7.69%

66.67%

0.00%

50.00%

0.00%

44.44%

12.85%

28.09%

48.78%

28.57%

14.89%

31.06%

0.81%

14.29%

4.59%

47.06%

5.38%

43.21%

1.23%

10.00%

6.41%

19.74%

58.67%

6.85%

5.80%

8.82%

1114 carolyn avenue | san jose, california 95125 | OFFICE: 408.564.6897 | imos consulting.com | info@imos.me

$0.45(3,659.70%)

$0.15(1,210.80%)

$0.00 (0.00%)

$0.00 (0.00%)

$0.00 (0.00%)

$0.05(397.66%)

$0.00 (0.00%)

$0.07(548.13%)

$0.12(977.39%)

$0.12(1,014.04%)

$0.00 (0.00%)

$0.08(664.95%)

$0.17(1,352.06%)

$0.09(765.31%)

$0.22(1,763.55%)

$0.23(1,886.59%)

$0.00 (0.00%)

$0.18(1,423.22%)

$0.00 (0.00%)

$0.00 (0.00%)

$0.11(863.01%)

Rows 1 - 50 of 1510
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Ball Kia

External Referrers Report August 1, 2015 - August 31, 2015

Determine where most of your website visitors originate irrespective of origin type, as well as their form submissions and
submission rate. Also highlighted are page views, bounce rate and time on your site.

Total Form Avg. Form
Summary Total Visitors Total Visits % New Visits Bounce Rate Page Views / Visit Submissions Submission Rate Avg. Time on Site
10,931 51,414 21.3% 77.0% 1.66 49 0.4% 00:01:10

WEBSITE MANAGEMENT & INTERNET CONSULTING

MOS

CONSULTING
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External Referrer Category

www.trackvisitsnow.com
www.expert-tracking.direct
Google

Direct Hits
www.ballkia.com
mileofcars.com

Bing

Top 10 External Referrers

weey, TrAc kvl S ITS oW Colm
wonry, =xcpart—tracking.direct
Coogle

Direct Hits

wewwy, ballkia.com
milecfcars.com

Eing

r.search.yahoo.com

wewewd, ballauto.com

Kia ||

0
Visitors Visits % New Visits
8,219 43,286 19.0%
1,096 6,012 18.2%
653 785 83.2%
575 752 76.5%
38 142 26.8%
90 98 91.8%
49 64 76.6%

10000

Bounce Rate
78.3%
82.0%
25.9%
52.9%
74.6%

4.1%
17.2%

20000 30000

Page Views / Visit
1.57

1.34
5.08
3.30
2.06
5.72
7.41

Form
Submissions

0
0
22
16
0
2
2

40000

=0000
% of Form Form
Submissions Submission Rate
0.0% 0.0%
0.0% 0.0%
44.9% 3.4%
32.7% 2.8%
0.0% 0.0%
4.1% 2.2%
41% 41%

Avg. Time on Site
00:01:08
00:00:07
00:06:09
00:04:21
00:04:12
00:04:45
00:06:39

13
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Ball Kia

Form Submissions Report

August 1, 2015 - August 31, 2015

14

Each form on your website is represented here with the number of form submissions for each, as well as the percentage of total
form submissions. You can evaluate the effectiveness of each and take steps to direct customers to successful forms.
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- Total Form Submissions

Form Name Form Submissions % of Form Submissions
bodyshop 0 0.0%
contact 7 14.3%
eprice 5 10.2%

1114 carolyn avenue | san jose, california 95125 | OFFICE: 408.564.6897 | imos consulting.com | info@imos.me
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Form Name

finance

info_request
inventoryfinder
parts_order
service_appt

showroom
specials_email_a_friend
Totals:

Form Submissions
11

7

3

2

13

49

% of Form Submissions
22.4%

14.3%

6.1%

4.1%

26.5%

0.0%

2.0%

100.0%

15
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Profit Center
Parts

Sales (New)

Sales (Unclassified)

Sales (Used)

Service

Unclassified

Totals:

Origin Category

Phone (Desktop Website)
Forms (Website)
Phone (Mobile Website)

Forms (Website)

Phone (Desktop Website)
Phone (Mobile Website)
Forms (Website)

Forms (Website)

Phone (Desktop Website)
Forms (Website)

Phone (Mobile Website)

Forms (Website)

Leads
17

NN

96
55
22
19

74
30
13
31

204

% of Leads
8.3%
4.4%
1.0%
2.9%
3.4%
3.4%

47.1%
27.0%
10.8%
9.3%
0.5%
0.5%
36.3%
14.7%
6.4%
15.2%
4.4%
4.4%
100.0%
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