
C O N S U L T I N G

Ball Auto Group
                 CONFIDENTIAL REPORTING
October 2015





website management & internet consulting
C O N S U L T I N G 1114 carolyn avenue  |  san jose, california 95125  |  office: 408.564.6897  |  imos consulting.com  |  info@imos.me 2
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Oct 1, 2015 - Oct 31, 2015
Audience Overview

Language Sessions % Sessions

1. en-us 1,833 95.57%

2. es-419 16 0.83%

3. es-xl 15 0.78%

4. es-us 10 0.52%

5. es 8 0.42%

6. es-es 8 0.42%

7. en-gb 6 0.31%

8. ru 6 0.31%

9. es-mx 3 0.16%

10. en 2 0.10%

Overview

 Sessions

… Oct 8 Oct 15 Oct 22 Oct 29

5050

100100

Sessions

1,918
Users

1,214
Pageviews

8,549

Pages / Session

4.46
Avg. Session Duration

00:04:03
Bounce Rate

40.62%

% New Sessions

59.59%

New Visitor Returning Visitor

40.4%

59.6%

© 2015 Google

All Sessions
100.00%
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Go to this reportBall Auto Center - http://ballauto.com
01 - Ball Auto Center - All Data

Oct 1, 2015 - Oct 31, 2015
All Traffic

Source / Medium

Conversions

Explorer

Summary

Acquisition Behavior

Sessions
% New

Sessions
New Users Bounce Rate

Pages /

Session
Avg. Session

Duration

Form

Submissions

(Goal 1

Conversion

Rate)

Form

Submissions

(Goal 1

Completions)

Form

Submissions

(Goal 1 Value)

 

1,918
% of Total:

100.00%
(1,918)

59.65%
Avg for View:

59.59%
(0.09%)

1,144
% of Total:

100.09%
(1,143)

40.62%
Avg for View:

40.62%
(0.00%)

4.46
Avg for

View:
4.46

(0.00%)

00:04:03
Avg for View:

00:04:03
(0.00%)

1.20%
Avg for View:

1.20% (0.00%)

23
% of Total:

100.00% (23)

$115.00
% of Total:

100.00%
($115.00)

1. (direct) / (none) 694 (36.18%) 58.07% 403 (35.23%) 38.18% 4.55 00:04:31 1.15% 8 (34.78%) $40.00 (34.78%)

2. google / organic 622 (32.43%) 48.07% 299 (26.14%) 26.69% 5.55 00:05:30 0.80% 5 (21.74%) $25.00 (21.74%)

3. 192.168.1.1:5280
/ referral 194 (10.11%) 75.26% 146 (12.76%) 91.75% 1.12 00:00:15 0.00% 0 (0.00%) $0.00 (0.00%)

4. mileofcars.com /
referral 100 (5.21%) 78.00% 78 (6.82%) 26.00% 5.48 00:02:30 1.00% 1 (4.35%) $5.00 (4.35%)

5. ad_network /
banner_pre-roll 99 (5.16%) 92.93% 92 (8.04%) 79.80% 1.46 00:00:35 0.00% 0 (0.00%) $0.00 (0.00%)

6. bing / organic 76 (3.96%) 52.63% 40 (3.50%) 30.26% 4.53 00:02:51 1.32% 1 (4.35%) $5.00 (4.35%)

7. yahoo / organic 33 (1.72%) 78.79% 26 (2.27%) 30.30% 6.94 00:03:20 6.06% 2 (8.70%) $10.00 (8.70%)

8. autotrader.com /
referral 24 (1.25%) 75.00% 18 (1.57%) 20.83% 4.25 00:04:18 8.33% 2 (8.70%) $10.00 (8.70%)

9. m.autotrader.com
/ referral 22 (1.15%) 45.45% 10 (0.87%) 18.18% 4.95 00:11:30 13.64% 3 (13.04%) $15.00 (13.04%)

10. ballhonda.com /
referral 14 (0.73%) 71.43% 10 (0.87%) 57.14% 2.50 00:00:34 7.14% 1 (4.35%) $5.00 (4.35%)

 Sessions

… Oct 8 Oct 15 Oct 22 Oct 29

5050

100100

Goal 1: Form Submissions

© 2015 Google

All Sessions
100.00%
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Go to this reportBall Auto Center - http://ballauto.com
01 - Ball Auto Center - All Data

Oct 1, 2015 - Oct 31, 2015

Some data in this report may have been removed when a threshold was applied. Learn more

Demographics: Age

Age

Conversions

Rows 1 - 6 of 6

Explorer

Summary

Acquisition Behavior

Sessions
% New

Sessions
New Users Bounce Rate

Pages /

Session
Avg. Session

Duration

Form Submissions

(Goal 1 Conversion

Rate)

Form Submissions

(Goal 1

Completions)

Form

Submissions

(Goal 1 Value)

 
1,040
% of Total:

54.22%
(1,918)

47.79%
Avg for View:

59.59%
(-19.81%)

497
% of Total:

43.48%
(1,143)

32.50%
Avg for View:

40.62%
(-19.98%)

4.90
Avg for

View: 4.46
(9.83%)

00:05:00
Avg for View:

00:04:03
(23.40%)

1.35%
Avg for View: 1.20%

(12.26%)

14
% of Total: 60.87%

(23)

$70.00
% of Total:

60.87% ($115.00)

1. 25-
34 271 (26.06%) 54.24% 147 (29.58%) 33.58% 4.65 00:03:51 0.37% 1 (7.14%) $5.00 (7.14%)

2. 18-
24 261 (25.10%) 32.57% 85 (17.10%) 24.90% 5.23 00:06:42 1.15% 3 (21.43%) $15.00 (21.43%)

3. 35-
44 246 (23.65%) 46.34% 114 (22.94%) 35.37% 4.73 00:04:56 2.03% 5 (35.71%) $25.00 (35.71%)

4. 45-
54 134 (12.88%) 50.00% 67 (13.48%) 32.09% 5.34 00:04:51 1.49% 2 (14.29%) $10.00 (14.29%)

5. 55-
64 100 (9.62%) 64.00% 64 (12.88%) 36.00% 4.98 00:04:59 3.00% 3 (21.43%) $15.00 (21.43%)

6. 65+ 28 (2.69%) 71.43% 20 (4.02%) 57.14% 3.18 00:01:41 0.00% 0 (0.00%) $0.00 (0.00%)

 Sessions  35-44  25-34  18-24

… Oct 8 Oct 15 Oct 22 Oct 29

1515

3030

Goal 1: Form Submissions

© 2015 Google

All Sessions
100.00%



website management & internet consulting
C O N S U L T I N G 1114 carolyn avenue  |  san jose, california 95125  |  office: 408.564.6897  |  imos consulting.com  |  info@imos.me 5

Go to this reportBall Auto Center - http://ballauto.com
01 - Ball Auto Center - All Data

Oct 1, 2015 - Oct 31, 2015

Some data in this report may have been removed when a threshold was applied. Learn more

Demographics: Gender

Gender

Conversions

Rows 1 - 2 of 2

Explorer

Summary

Acquisition Behavior

Sessions
% New

Sessions
New Users Bounce Rate

Pages /

Session
Avg. Session

Duration

Form Submissions

(Goal 1 Conversion

Rate)

Form Submissions

(Goal 1

Completions)

Form

Submissions

(Goal 1 Value)

 
1,092
% of Total:

56.93%
(1,918)

49.18%
Avg for View:

59.59%
(-17.48%)

537
% of Total:

46.98%
(1,143)

32.97%
Avg for View:

40.62%
(-18.83%)

4.87
Avg for

View: 4.46
(9.20%)

00:04:56
Avg for View:

00:04:03
(21.56%)

1.47%
Avg for View: 1.20%

(22.19%)

16
% of Total: 69.57%

(23)

$80.00
% of Total:

69.57% ($115.00)

1. male 775 (70.97%) 44.77% 347 (64.62%) 31.10% 4.75 00:05:20 1.16% 9 (56.25%) $45.00 (56.25%)

2. female 317 (29.03%) 59.94% 190 (35.38%) 37.54% 5.16 00:03:56 2.21% 7 (43.75%) $35.00 (43.75%)

 Sessions  male  female

… Oct 8 Oct 15 Oct 22 Oct 29

2525

5050

Goal 1: Form Submissions

© 2015 Google

All Sessions
100.00%
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Go to this reportBall Auto Center - http://ballauto.com
01 - Ball Auto Center - All Data

Oct 1, 2015 - Oct 31, 2015
Overview

Device

Category

Conversions

Rows 1 - 3 of 3

Explorer

Summary

Acquisition Behavior

Sessions

% New

Sessions
New Users Bounce Rate

Pages /

Session
Avg. Session

Duration

Form Submissions

(Goal 1 Conversion

Rate)

Form Submissions

(Goal 1

Completions)

Form

Submissions

(Goal 1 Value)

 
1,918
% of Total:

100.00%
(1,918)

59.65%
Avg for View:

59.59%
(0.09%)

1,144
% of Total:

100.09%
(1,143)

40.62%
Avg for View:

40.62%
(0.00%)

4.46
Avg for

View: 4.46
(0.00%)

00:04:03
Avg for View:

00:04:03
(0.00%)

1.20%
Avg for View: 1.20%

(0.00%)

23
% of Total: 100.00%

(23)

$115.00
% of Total:

100.00%
($115.00)

1. desktop 1,004 (52.35%) 55.48% 557 (48.69%) 33.47% 4.98 00:04:46 1.59% 16 (69.57%) $80.00 (69.57%)

2. mobile 815 (42.49%) 63.68% 519 (45.37%) 48.47% 3.89 00:03:21 0.74% 6 (26.09%) $30.00 (26.09%)

3. tablet 99 (5.16%) 68.69% 68 (5.94%) 48.48% 3.89 00:02:39 1.01% 1 (4.35%) $5.00 (4.35%)

 Sessions

… Oct 8 Oct 15 Oct 22 Oct 29

5050

100100

Goal 1: Form Submissions

© 2015 Google

All Sessions
100.00%
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Go to this reportBall Auto Center - http://ballauto.com
01 - Ball Auto Center - All Data

Oct 1, 2015 - Oct 31, 2015
Pages

Page

Explorer

Pageviews Unique

Pageviews

Avg. Time on

Page
Entrances

Bounce Rate

% Exit Page Value

 
8,549
% of Total:

100.00%
(8,549)

6,623
% of Total:

100.00%
(6,623)

00:01:09
Avg for View:

00:01:09
(0.00%)

1,914
% of Total:

100.00%
(1,914)

40.62%
Avg for View:

40.62%
(0.00%)

22.39%
Avg for View:

22.39%
(0.00%)

$0.07
% of Total:

100.00% ($0.07)

1. 1,766 (20.66%) 1,369 (20.67%) 00:01:09 1,347 (70.38%) 42.26% 42.19% $0.05 (75.26%)

2. 720 (8.42%) 496 (7.49%) 00:00:39 102 (5.33%) 9.80% 7.36% $0.06 (89.02%)

3. 293 (3.43%) 207 (3.13%) 00:01:44 55 (2.87%) 46.67% 34.47% $0.02 (35.55%)

4. 292 (3.42%) 193 (2.91%) 00:00:50 68 (3.55%) 5.80% 8.22% $0.00 (0.00%)

5. 138 (1.61%) 88 (1.33%) 00:00:34 3 (0.16%) 33.33% 8.70% $0.00 (0.00%)

6. 102 (1.19%) 62 (0.94%) 00:00:57 1 (0.05%) 0.00% 8.82% $0.08(118.69%)

7. 96 (1.12%) 60 (0.91%) 00:00:40 4 (0.21%) 25.00% 10.42% $0.00 (0.00%)

8. 95 (1.11%) 72 (1.09%) 00:01:26 5 (0.26%) 33.33% 14.74% $0.07(102.21%)

9. 77 (0.90%) 49 (0.74%) 00:01:05 4 (0.21%) 0.00% 15.58% $0.10(150.18%)

10. 72 (0.84%) 44 (0.66%) 00:00:53 3 (0.16%) 33.33% 25.00% $0.00 (0.00%)

11. 68 (0.80%) 56 (0.85%) 00:00:36 2 (0.10%) 0.00% 10.29% $0.00 (0.00%)

(0.78%) (0.75%) (0.00%) (147.18%)

(0.73%) (0.83%) (0.00%) (133.80%)

(0.73%) (0.74%) (0.00%) (150.18%)

 Pageviews

… Oct 8 Oct 15 Oct 22 Oct 29

250250

500500

www.ballauto.com/index.htm

www.ballauto.com/used-inventory/index.h
tm

www.ballauto.com/all-inventory/index.htm

www.ballauto.com/new-inventory/index.ht
m

www.ballauto.com/certified-inventory/inde
x.htm

www.ballauto.com/used-inventory/index.h
tm?start=16

www.ballauto.com/used-inventory/index.h
tm?listingConfigId=auto-used&internetPri
ce=1-15000&start=0&facetbrowse=true&s
earchLinkText=SEARCH&showRadius=fa
lse&showSubmit=true&showSelections=tr
ue

www.ballauto.com/specials/used.htm

www.ballauto.com/all-inventory/no-results
.htm?category=AUTO

www.ballauto.com/dealership/about.htm

www.ballauto.com/bargain-inventory/inde
x.htm

www.ballauto.com/used-inventory/index.h
tm?start=32

www.ballauto.com/used-inventory/index.h
tm?listingConfigId=auto-used&composite
Type=&year=&make=Honda&bodyStyle=
&odometer=&internetPrice=&start=0&sort
=&facetbrowse=true&searchLinkText=SE
ARCH&showFacetCounts=true&showRa
dius=false&showSubmit=true&showSelec
tions=true

www.ballauto.com/used-inventory/index.h
tm?start=48

All Sessions
100.00%
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15. 58 (0.68%) 47 (0.71%) 00:00:36 0 (0.00%) 0.00% 1.72% $0.00 (0.00%)

16. 57 (0.67%) 49 (0.74%) 00:00:20 1 (0.05%) 0.00% 1.75% $0.00 (0.00%)

17. 56 (0.66%) 35 (0.53%) 00:00:42 2 (0.10%) 50.00% 16.07% $0.00 (0.00%)

18. 56 (0.66%) 42 (0.63%) 00:00:36 0 (0.00%) 0.00% 0.00% $0.00 (0.00%)

19. 55 (0.64%) 43 (0.65%) 00:00:33 0 (0.00%) 0.00% 1.82% $0.00 (0.00%)

20. 50 (0.58%) 40 (0.60%) 00:01:01 0 (0.00%) 0.00% 12.00% $0.00 (0.00%)

21. 49 (0.57%) 38 (0.57%) 00:04:50 15 (0.78%) 66.67% 34.69% $1.05(1,549.24%)

22. 49 (0.57%) 41 (0.62%) 00:01:24 9 (0.47%) 88.89% 36.73% $0.12(179.49%)

23. 37 (0.43%) 32 (0.48%) 00:00:05 0 (0.00%) 0.00% 0.00% $0.00 (0.00%)

24. 36 (0.42%) 32 (0.48%) 00:01:47 10 (0.52%) 70.00% 38.89% $0.62(919.86%)

25. 34 (0.40%) 26 (0.39%) 00:03:13 6 (0.31%) 83.33% 47.06% $0.19(283.03%)

26. 31 (0.36%) 25 (0.38%) 00:00:35 2 (0.10%) 100.00% 19.35% $0.00 (0.00%)

27. 29 (0.34%) 26 (0.39%) 00:03:57 5 (0.26%) 75.00% 62.07% $0.00 (0.00%)

28. 28 (0.33%) 25 (0.38%) 00:01:17 21 (1.10%) 76.19% 67.86% $0.20(294.36%)

29. 28 (0.33%) 19 (0.29%) 00:03:28 1 (0.05%) 0.00% 28.57% $0.26(387.31%)

(0.33%) (0.36%) (0.10%) (0.00%)

(0.32%) (0.27%) (0.47%) (0.00%)

(0.32%) (0.26%) (0.31%) (865.75%)

(0.32%) (0.35%) (0.10%) (0.00%)

(0.29%) (0.20%) (0.00%) (0.00%)

(0.29%) (0.30%) (0.31%) (0.00%)

(0.29%) (0.29%) (0.00%) (0.00%)

(0.29%) (0.26%) (0.00%) (0.00%)

(0.28%) (0.27%) (0.10%) (817.65%)

(0.27%) (0.27%) (0.16%) (0.00%)

www.ballauto.com/used-inventory/index.h
tm?start=64

www.ballauto.com/new-inventory/index.ht
m?listingConfigId=auto-new&accountId=
&year=&make=Honda&bodyStyle=&inter
netPrice=&start=0&sort=&facetbrowse=tr
ue&searchLinkText=SEARCH&showFace
tCounts=true&showRadius=false&showS
ubmit=true&showSelections=true

www.ballauto.com/specials/new.htm

www.ballauto.com/used-inventory/index.h
tm?start=96

www.ballauto.com/used-inventory/index.h
tm?start=80

www.ballauto.com/used-inventory/index.h
tm?start=112

www.ballauto.com/financing/application.ht
m

www.ballauto.com/specials/index.htm

www.ballauto.com/used-inventory/index.h
tm?listingConfigId=auto-used&composite
Type=&year=&make=Acura&bodyStyle=
&odometer=&internetPrice=&start=0&sort
=&facetbrowse=true&searchLinkText=SE
ARCH&showFacetCounts=true&showRa
dius=false&showSubmit=true&showSelec
tions=true

www.ballauto.com/contact.htm

www.ballauto.com/specials/service.htm

www.ballauto.com/used-inventory/index.h
tm?listingConfigId=auto-used&odometer=

1-30000&start=0&facetbrowse=true&sear
chLinkText=SEARCH&showRadius=false
&showSubmit=true&showSelections=true

www.ballauto.com/dealership/directions.h
tm

www.ballauto.com/make-an-inquiry.htm

www.ballauto.com/used-inventory/index.h
tm?listingConfigId=auto-used&composite
Type=&year=&make=&bodyStyle=&odom
eter=&internetPrice=1-9999&start=0&sort
=&facetbrowse=true&searchLinkText=SE
ARCH&showFacetCounts=true&showRa
dius=false&showSubmit=true&showSelec
tions=true

www.ballauto.com/used-inventory/index.h
tm?start=128

www.ballauto.com/dealership/news.htm

www.ballauto.com/employment/index.htm

www.ballauto.com/used-inventory/index.h
tm?sortBy=internetPrice+asc

www.ballauto.com/global-incentives/index
.htm

www.ballauto.com/parts/index.htm

www.ballauto.com/used-inventory/index.h
tm?start=16&sortBy=internetPrice+asc

www.ballauto.com/used/BMW/2011-BMW
-328i-3103b2bd0a0a00e0654ab7d0cd71c
526.htm

www.ballauto.com/used/Chevrolet/2007-
Chevrolet-Tahoe-3103b4190a0a00e0654
ab7d08e9293f8.htm

www.ballauto.com/featured-vehicles/pre-
owned.htm

Go to this report

Oct 1, 2015 - Oct 31, 2015

Explorer

8,549
% of Total:

100.00%
(8,549)

6,623
% of Total:

100.00%
(6,623)

00:01:09
Avg for View:

00:01:09
(0.00%)

1,914
% of Total:

100.00%
(1,914)

40.62%
Avg for View:

40.62%
(0.00%)

22.39%
Avg for View:

22.39%
(0.00%)

$0.07
% of Total:

100.00% ($0.07)

(20.66%) (20.67%) (70.38%) (75.26%)

(8.42%) (7.49%) (5.33%) (89.02%)

(3.43%) (3.13%) (2.87%) (35.55%)

(3.42%) (2.91%) (3.55%) (0.00%)

(1.61%) (1.33%) (0.16%) (0.00%)

(1.19%) (0.94%) (0.05%) (118.69%)

(1.12%) (0.91%) (0.21%) (0.00%)

(1.11%) (1.09%) (0.26%) (102.21%)

(0.90%) (0.74%) (0.21%) (150.18%)

(0.84%) (0.66%) (0.16%) (0.00%)

(0.80%) (0.85%) (0.10%) (0.00%)

12. 67 (0.78%) 50 (0.75%) 00:00:47 0 (0.00%) 0.00% 0.00% $0.10(147.18%)

13. 62 (0.73%) 55 (0.83%) 00:00:08 0 (0.00%) 0.00% 3.23% $0.09(133.80%)

14. 62 (0.73%) 49 (0.74%) 00:00:30 0 (0.00%) 0.00% 3.23% $0.10(150.18%)

… Oct 8 Oct 15 Oct 22 Oct 29

250250

500500

www.ballauto.com/index.htm

www.ballauto.com/used-inventory/index.h
tm

www.ballauto.com/all-inventory/index.htm

www.ballauto.com/new-inventory/index.ht
m

www.ballauto.com/certified-inventory/inde
x.htm

www.ballauto.com/used-inventory/index.h
tm?start=16

www.ballauto.com/used-inventory/index.h
tm?listingConfigId=auto-used&internetPri
ce=1-15000&start=0&facetbrowse=true&s
earchLinkText=SEARCH&showRadius=fa
lse&showSubmit=true&showSelections=tr
ue

www.ballauto.com/specials/used.htm

www.ballauto.com/all-inventory/no-results
.htm?category=AUTO

www.ballauto.com/dealership/about.htm

www.ballauto.com/bargain-inventory/inde
x.htm

www.ballauto.com/used-inventory/index.h
tm?start=32

www.ballauto.com/used-inventory/index.h
tm?listingConfigId=auto-used&composite
Type=&year=&make=Honda&bodyStyle=
&odometer=&internetPrice=&start=0&sort
=&facetbrowse=true&searchLinkText=SE
ARCH&showFacetCounts=true&showRa
dius=false&showSubmit=true&showSelec
tions=true

www.ballauto.com/used-inventory/index.h
tm?start=48

100.00%
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Rows 1 - 50 of 1243

39. 23 (0.27%) 18 (0.27%) 00:00:18 3 (0.16%) 0.00% 4.35% $0.00 (0.00%)

40. 23 (0.27%) 22 (0.33%) 00:00:28 5 (0.26%) 80.00% 30.43% $0.91(1,337.98%)

41. 23 (0.27%) 18 (0.27%) 00:03:24 2 (0.10%) 50.00% 47.83% $0.00 (0.00%)

42. 23 (0.27%) 12 (0.18%) 00:01:36 3 (0.16%) 0.00% 21.74% $0.83(1,226.48%)

43. 22 (0.26%) 18 (0.27%) 00:02:11 4 (0.21%) 75.00% 54.55% $0.00 (0.00%)

44. 22 (0.26%) 17 (0.26%) 00:00:18 0 (0.00%) 0.00% 9.09% $0.00 (0.00%)

45. 21 (0.25%) 18 (0.27%) 00:04:07 6 (0.31%) 66.67% 57.14% $0.00 (0.00%)

46. 21 (0.25%) 15 (0.23%) 00:03:08 0 (0.00%) 0.00% 9.52% $0.00 (0.00%)

47. 20 (0.23%) 14 (0.21%) 00:03:46 2 (0.10%) 50.00% 30.00% $0.00 (0.00%)

48. 20 (0.23%) 18 (0.27%) 00:00:04 0 (0.00%) 0.00% 5.00% $0.00 (0.00%)

49. 20 (0.23%) 14 (0.21%) 00:00:12 0 (0.00%) 0.00% 15.00% $0.00 (0.00%)

50. 20 (0.23%) 17 (0.26%) 00:00:55 2 (0.10%) 100.00% 20.00% $0.00 (0.00%)

owned.htm

www.ballauto.com/financing/index.htm

www.ballauto.com/used-inventory/index.h
tm?listingConfigId=auto-used&composite
Type=&year=&make=Honda&model=Acc
ord&bodyStyle=&odometer=&internetPric
e=&start=0&sort=&facetbrowse=true&sea
rchLinkText=SEARCH&showFacetCounts
=true&showRadius=false&showSubmit=tr
ue&showSelections=true

www.ballauto.com/used-inventory/index.h
tm?model=Tahoe&make=Chevrolet&year
=2007

www.ballauto.com/service/index1.htm

www.ballauto.com/used-inventory/index.h
tm?start=32&sortBy=internetPrice+asc

www.ballauto.com/certified/Acura/2012-A
cura-TSX-1cf8d1e40a0e0a17791a27d65
7b28246.htm

www.ballauto.com/certified/Acura/2013-A
cura-MDX-dae318900a0a00de56eea9a8
b0c6d4ce.htm

www.ballauto.com/certified/Acura/2014-A
cura-MDX-1b7856af0a0e0ae7473c45d5c
4bd845d.htm

www.ballauto.com/new-inventory/index.ht
m?listingConfigId=auto-new&accountId=
&year=&make=Acura&bodyStyle=&intern
etPrice=&start=0&sort=&facetbrowse=tru
e&searchLinkText=SEARCH&showFacet
Counts=true&showRadius=false&showSu
bmit=true&showSelections=true

www.ballauto.com/used-inventory/index.h
tm?make=Acura

www.ballauto.com/used-inventory/index.h
tm?start=16&internetPrice=1-15000

© 2015 Google

(0.68%) (0.71%) (0.00%) (0.00%)

(0.67%) (0.74%) (0.05%) (0.00%)

(0.66%) (0.53%) (0.10%) (0.00%)

(0.66%) (0.63%) (0.00%) (0.00%)

(0.64%) (0.65%) (0.00%) (0.00%)

(0.58%) (0.60%) (0.00%) (0.00%)

(0.57%) (0.57%) (0.78%) (1,549.24%)

(0.57%) (0.62%) (0.47%) (179.49%)

(0.43%) (0.48%) (0.00%) (0.00%)

(0.42%) (0.48%) (0.52%) (919.86%)

(0.40%) (0.39%) (0.31%) (283.03%)

(0.36%) (0.38%) (0.10%) (0.00%)

(0.34%) (0.39%) (0.26%) (0.00%)

(0.33%) (0.38%) (1.10%) (294.36%)

(0.33%) (0.29%) (0.05%) (387.31%)

30. 28 (0.33%) 24 (0.36%) 00:00:57 2 (0.10%) 100.00% 10.71% $0.00 (0.00%)

31. 27 (0.32%) 18 (0.27%) 00:00:29 9 (0.47%) 44.44% 33.33% $0.00 (0.00%)

32. 27 (0.32%) 17 (0.26%) 00:01:51 6 (0.31%) 66.67% 25.93% $0.59(865.75%)

33. 27 (0.32%) 23 (0.35%) 00:00:32 2 (0.10%) 100.00% 18.52% $0.00 (0.00%)

34. 25 (0.29%) 13 (0.20%) 00:00:32 0 (0.00%) 0.00% 8.00% $0.00 (0.00%)

35. 25 (0.29%) 20 (0.30%) 00:02:52 6 (0.31%) 83.33% 64.00% $0.00 (0.00%)

36. 25 (0.29%) 19 (0.29%) 00:00:25 0 (0.00%) 0.00% 4.00% $0.00 (0.00%)

37. 25 (0.29%) 17 (0.26%) 00:04:53 0 (0.00%) 0.00% 32.00% $0.00 (0.00%)

38. 24 (0.28%) 18 (0.27%) 00:04:58 2 (0.10%) 0.00% 37.50% $0.56(817.65%)

39. 23 (0.27%) 18 (0.27%) 00:00:18 3 (0.16%) 0.00% 4.35% $0.00 (0.00%)

www.ballauto.com/used-inventory/index.h
tm?start=64

www.ballauto.com/new-inventory/index.ht
m?listingConfigId=auto-new&accountId=
&year=&make=Honda&bodyStyle=&inter
netPrice=&start=0&sort=&facetbrowse=tr
ue&searchLinkText=SEARCH&showFace
tCounts=true&showRadius=false&showS
ubmit=true&showSelections=true

www.ballauto.com/specials/new.htm

www.ballauto.com/used-inventory/index.h
tm?start=96

www.ballauto.com/used-inventory/index.h
tm?start=80

www.ballauto.com/used-inventory/index.h
tm?start=112

www.ballauto.com/financing/application.ht
m

www.ballauto.com/specials/index.htm

www.ballauto.com/used-inventory/index.h
tm?listingConfigId=auto-used&composite
Type=&year=&make=Acura&bodyStyle=
&odometer=&internetPrice=&start=0&sort
=&facetbrowse=true&searchLinkText=SE
ARCH&showFacetCounts=true&showRa
dius=false&showSubmit=true&showSelec
tions=true

www.ballauto.com/contact.htm

www.ballauto.com/specials/service.htm

www.ballauto.com/used-inventory/index.h
tm?listingConfigId=auto-used&odometer=

1-30000&start=0&facetbrowse=true&sear
chLinkText=SEARCH&showRadius=false
&showSubmit=true&showSelections=true

www.ballauto.com/dealership/directions.h
tm

www.ballauto.com/make-an-inquiry.htm

www.ballauto.com/used-inventory/index.h
tm?listingConfigId=auto-used&composite
Type=&year=&make=&bodyStyle=&odom
eter=&internetPrice=1-9999&start=0&sort
=&facetbrowse=true&searchLinkText=SE
ARCH&showFacetCounts=true&showRa
dius=false&showSubmit=true&showSelec
tions=true

www.ballauto.com/used-inventory/index.h
tm?start=128

www.ballauto.com/dealership/news.htm

www.ballauto.com/employment/index.htm

www.ballauto.com/used-inventory/index.h
tm?sortBy=internetPrice+asc

www.ballauto.com/global-incentives/index
.htm

www.ballauto.com/parts/index.htm

www.ballauto.com/used-inventory/index.h
tm?start=16&sortBy=internetPrice+asc

www.ballauto.com/used/BMW/2011-BMW
-328i-3103b2bd0a0a00e0654ab7d0cd71c
526.htm

www.ballauto.com/used/Chevrolet/2007-
Chevrolet-Tahoe-3103b4190a0a00e0654
ab7d08e9293f8.htm

www.ballauto.com/featured-vehicles/pre-
owned.htm
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Ball Auto Center

Form Submissions Report October 1, 2015 - October 31, 2015

Each form on your website is represented here with the number of form submissions for each, as well as the percentage of total 
form submissions. You can evaluate the effectiveness of each and take steps to direct customers to successful forms.

Form Name Form Submissions % of  Form Submissions

bodyshop 1 0.4%
contact 45 19.7%
employment 4 1.7%
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Form Name Form Submissions % of  Form Submissions

eprice 76 33.2%
finance 17 7.4%
info_request 32 14.0%
inventoryfinder 8 3.5%
parts_order 13 5.7%
quickquote 0 0.0%
service_appt 22 9.6%
showroom 2 0.9%
specials_email_a_friend 2 0.9%
specials_info_request 7 3.1%
trade_in 0 0.0%
Totals: 229 100.0%
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Ball Auto Center

Origins By Profit Center Report October 1, 2015 - October 31, 2015
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Profit Center Origin Category Leads % of Leads

Employment 4 0.2%

Forms (Website) 4 0.2%
Parts 267 14.2%

Forms (Website) 13 0.7%
Phone (Desktop Website) 117 6.2%
Phone (Mobile Website) 97 5.2%
Phone (Advertising) 40 2.1%

Sales (New) 68 3.6%

Forms (Website) 62 3.3%
Forms (Advertising) 6 0.3%

Sales (Unclassified) 797 42.3%

Phone (Desktop Website) 553 29.4%
Forms (Website) 28 1.5%
Phone (Mobile Website) 40 2.1%
Phone (Advertising) 174 9.2%
Forms (Advertising) 2 0.1%

Sales (Used) 50 2.7%

Forms (Website) 39 2.1%
Forms (Advertising) 11 0.6%

Service 636 33.8%

Phone (Desktop Website) 343 18.2%
Forms (Website) 23 1.2%
Phone (Mobile Website) 205 10.9%
Phone (Advertising) 65 3.5%

Unclassified 60 3.2%

Forms (Website) 54 2.9%
Forms (Advertising) 2 0.1%
Phone (Desktop Website) 4 0.2%

Totals: 1,882 100.0%
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