
' 3 2 7 9 0 8 - 2 +

Stockton Honda
                 CONFIDENTIAL REPORTING
June 2014





website management & internet consulting
' 3 2 7 9 0 8 - 2 + 1114 carolyn avenue  |  san jose, california 95125  |  office: 408.564.6897  |  imos consulting.com  |  info@imos.me 2



website management & internet consulting
' 3 2 7 9 0 8 - 2 + 1114 carolyn avenue  |  san jose, california 95125  |  office: 408.564.6897  |  imos consulting.com  |  info@imos.me 3



website management & internet consulting
' 3 2 7 9 0 8 - 2 + 1114 carolyn avenue  |  san jose, california 95125  |  office: 408.564.6897  |  imos consulting.com  |  info@imos.me 4

Go to this reporthttp://www.stocktonhonda.com - http://…

www.stocktonhonda.com

Jun 1, 2014 - Jun 30, 2014
Audience Overview

Language Sessions % Sessions

1. en-us 8,245 97.31%

2. en 86 1.01%

3. zh-cn 19 0.22%

4. en-gb 15 0.18%

5. pt-br 15 0.18%

6. es 14 0.17%

7. es-419 12 0.14%

8. es-es 12 0.14%

9. es-us 8 0.09%

10. ko 8 0.09%

Overview

+ Add Segment

 Sessions

J... Jun 8 Jun 15 Jun 22 Jun 29

200200

400400

Sessions

8,473

Users

5,971

Pageviews

37,956

Pages / Session

4.48

Avg. Session Duration

00:02:55

Bounce Rate

31.32%

% New Sessions

62.03%

New Visitor Returning Visitor

37.9%

62.1%
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Location

ALL » COUNTRY / TERRITORY: United States » REGION: California

City

Map Overlay

Summary

Acquisition Behavior Conversions

Sessions

% New

Sessions
New Users

Bounce Rate Pages /

Session

Avg. Session

Duration

Goal

Conversion

Rate

Goal

Completions Goal Value

6,984
% of Total:

82.43% (8,473)

61.51%
Site Avg:

62.03%

(-0.84%)

4,296
% of Total:

81.74% (5,256)

31.09%
Site Avg:

31.32%

(-0.76%)

4.52
Site Avg:

4.48 (0.86%)

00:02:56
Site Avg:

00:02:55 (0.73%)

0.00%
Site Avg: 0.00%

(0.00%)

0
% of Total:

0.00% (0)

$0.00
% of Total:

0.00% ($0.00)

1. Stockton 2,379 (34.06%) 55.19% 1,313 (30.56%) 26.15% 4.89 00:03:23 0.00% 0 (0.00%) $0.00 (0.00%)

2.
San

Francisco
583 (8.35%) 55.57% 324 (7.54%) 34.99% 4.43 00:03:19 0.00% 0 (0.00%) $0.00 (0.00%)

3. Modesto 389 (5.57%) 62.21% 242 (5.63%) 26.48% 5.17 00:03:28 0.00% 0 (0.00%) $0.00 (0.00%)

4. Sacramento 347 (4.97%) 68.88% 239 (5.56%) 34.29% 4.22 00:02:08 0.00% 0 (0.00%) $0.00 (0.00%)

5. Manteca 345 (4.94%) 66.38% 229 (5.33%) 33.04% 4.57 00:02:45 0.00% 0 (0.00%) $0.00 (0.00%)

6. Lodi 264 (3.78%) 58.71% 155 (3.61%) 34.85% 4.22 00:02:21 0.00% 0 (0.00%) $0.00 (0.00%)

7. Tracy 221 (3.16%) 66.52% 147 (3.42%) 29.41% 3.92 00:01:39 0.00% 0 (0.00%) $0.00 (0.00%)

8.
Los

Angeles
146 (2.09%) 65.07% 95 (2.21%) 38.36% 4.50 00:02:39 0.00% 0 (0.00%) $0.00 (0.00%)

9. Elk Grove 142 (2.03%) 73.94% 105 (2.44%) 41.55% 3.49 00:01:20 0.00% 0 (0.00%) $0.00 (0.00%)

10. San Jose 114 (1.63%) 58.77% 67 (1.56%) 37.72% 4.39 00:03:44 0.00% 0 (0.00%) $0.00 (0.00%)

11. Pleasanton 87 (1.25%) 71.26% 62 (1.44%) 54.02% 3.17 00:02:12 0.00% 0 (0.00%) $0.00 (0.00%)

12. Ripon 79 (1.13%) 26.58% 21 (0.49%) 10.13% 4.94 00:03:24 0.00% 0 (0.00%) $0.00 (0.00%)

13. Turlock 69 (0.99%) 68.12% 47 (1.09%) 31.88% 4.91 00:02:35 0.00% 0 (0.00%) $0.00 (0.00%)

+ Add Segment

11 2,3792,379

All Sessions

82.43%

Rows 1 - 25 of 216

13. Turlock 69 (0.99%) 68.12% 47 (1.09%) 31.88% 4.91 00:02:35 0.00% 0 (0.00%) $0.00 (0.00%)

14. Lathrop 68 (0.97%) 72.06% 49 (1.14%) 26.47% 4.69 00:02:22 0.00% 0 (0.00%) $0.00 (0.00%)

15. Fremont 66 (0.95%) 72.73% 48 (1.12%) 36.36% 3.59 00:03:05 0.00% 0 (0.00%) $0.00 (0.00%)

16. Folsom 62 (0.89%) 50.00% 31 (0.72%) 54.84% 3.03 00:01:04 0.00% 0 (0.00%) $0.00 (0.00%)

17. Oakland 58 (0.83%) 62.07% 36 (0.84%) 27.59% 4.29 00:03:03 0.00% 0 (0.00%) $0.00 (0.00%)

18.
Rancho

Cordova
58 (0.83%) 74.14% 43 (1.00%) 32.76% 4.21 00:02:22 0.00% 0 (0.00%) $0.00 (0.00%)

19. Roseville 52 (0.74%) 63.46% 33 (0.77%) 44.23% 3.56 00:02:11 0.00% 0 (0.00%) $0.00 (0.00%)

20. Livermore 49 (0.70%) 57.14% 28 (0.65%) 28.57% 4.35 00:02:22 0.00% 0 (0.00%) $0.00 (0.00%)

21. Brentwood 48 (0.69%) 77.08% 37 (0.86%) 37.50% 3.52 00:01:44 0.00% 0 (0.00%) $0.00 (0.00%)

22. Galt 45 (0.64%) 66.67% 30 (0.70%) 40.00% 3.89 00:03:22 0.00% 0 (0.00%) $0.00 (0.00%)

23. Merced 43 (0.62%) 46.51% 20 (0.47%) 30.23% 5.67 00:05:07 0.00% 0 (0.00%) $0.00 (0.00%)

24. San Ramon 40 (0.57%) 77.50% 31 (0.72%) 32.50% 3.00 00:00:54 0.00% 0 (0.00%) $0.00 (0.00%)

25. Antioch 37 (0.53%) 70.27% 26 (0.61%) 48.65% 2.97 00:02:00 0.00% 0 (0.00%) $0.00 (0.00%)

© 2014 Google
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Organic Search Traffic

Keyword

Explorer

Summary

Acquisition Behavior Conversions

Sessions

% New

Sessions New Users

Bounce Rate
Pages /

Session
Avg. Session

Duration

Goal

Conversion

Rate

Goal

Completions Goal Value

 

3,513
% of Total:

41.46% (8,473)

57.47%
Site Avg:

62.03%

(-7.35%)

2,019
% of Total:

38.41% (5,256)

18.79%
Site Avg:

31.32%

(-40.02%)

5.55
Site Avg:

4.48

(23.89%)

00:03:37
Site Avg:

00:02:55

(24.17%)

0.00%
Site Avg:

0.00%

(0.00%)

0
% of Total:

0.00% (0)

$0.00
% of Total:

0.00% ($0.00)

1. (not provided) 2,685 (76.43%) 56.61% 1,520 (75.28%) 18.70% 5.63 00:03:42 0.00% 0 (0.00%) $0.00 (0.00%)

2. stockton honda 452 (12.87%) 64.16% 290 (14.36%) 16.37% 5.46 00:03:05 0.00% 0 (0.00%) $0.00 (0.00%)

3. honda stockton 47 (1.34%) 65.96% 31 (1.54%) 14.89% 5.40 00:02:11 0.00% 0 (0.00%) $0.00 (0.00%)

4. stockton honda stockton ca 39 (1.11%) 38.46% 15 (0.74%) 33.33% 4.38 00:03:18 0.00% 0 (0.00%) $0.00 (0.00%)

5. stocktonhonda 18 (0.51%) 50.00% 9 (0.45%) 27.78% 3.94 00:03:17 0.00% 0 (0.00%) $0.00 (0.00%)

6. honda of stockton 14 (0.40%) 71.43% 10 (0.50%) 7.14% 5.29 00:06:57 0.00% 0 (0.00%) $0.00 (0.00%)

7. http://www.stocktonhonda.com/ 12 (0.34%) 66.67% 8 (0.40%) 8.33% 4.08 00:01:56 0.00% 0 (0.00%) $0.00 (0.00%)

8. honda stockton ca 9 (0.26%) 44.44% 4 (0.20%) 11.11% 6.78 00:03:47 0.00% 0 (0.00%) $0.00 (0.00%)

9. stockton honda dealer 8 (0.23%) 37.50% 3 (0.15%) 37.50% 4.62 00:01:04 0.00% 0 (0.00%) $0.00 (0.00%)

10. honda 7 (0.20%) 28.57% 2 (0.10%) 42.86% 6.71 00:07:23 0.00% 0 (0.00%) $0.00 (0.00%)

11. honda stockton hammer lane 7 (0.20%) 71.43% 5 (0.25%) 0.00% 17.71 00:20:43 0.00% 0 (0.00%) $0.00 (0.00%)

12.
stockton honda service

coupons
7 (0.20%) 28.57% 2 (0.10%) 71.43% 1.43 00:00:18 0.00% 0 (0.00%) $0.00 (0.00%)

13. stocktonhonda.com 7 (0.20%) 57.14% 4 (0.20%) 14.29% 4.71 00:04:50 0.00% 0 (0.00%) $0.00 (0.00%)

14. www.stocktonhonda.com 7 (0.20%) 57.14% 4 (0.20%) 0.00% 3.43 00:02:54 0.00% 0 (0.00%) $0.00 (0.00%)

15. http://stocktonhonda.com/ 6 (0.17%) 33.33% 2 (0.10%) 0.00% 3.83 00:04:06 0.00% 0 (0.00%) $0.00 (0.00%)

16. stocton honda 6 (0.17%) 100.00% 6 (0.30%) 0.00% 10.17 00:02:15 0.00% 0 (0.00%) $0.00 (0.00%)

17. honda dealedship stockton 5 (0.14%) 20.00% 1 (0.05%) 80.00% 1.40 00:01:19 0.00% 0 (0.00%) $0.00 (0.00%)

18. honda stockton california 5 (0.14%) 40.00% 2 (0.10%) 0.00% 3.40 00:05:03 0.00% 0 (0.00%) $0.00 (0.00%)

19. stockton honda used cars 5 (0.14%) 80.00% 4 (0.20%) 40.00% 2.20 00:00:26 0.00% 0 (0.00%) $0.00 (0.00%)

20. stockton honda.com 5 (0.14%) 80.00% 4 (0.20%) 0.00% 4.60 00:03:03 0.00% 0 (0.00%) $0.00 (0.00%)

21. honda dealer stockton 4 (0.11%) 75.00% 3 (0.15%) 0.00% 6.75 00:06:06 0.00% 0 (0.00%) $0.00 (0.00%)

+ Add Segment

 Sessions
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22. honda of stockton ca 4 (0.11%) 0.00% 0 (0.00%) 25.00% 3.50 00:05:56 0.00% 0 (0.00%) $0.00 (0.00%)

23. honda dealership stockton ca 3 (0.09%) 0.00% 0 (0.00%) 33.33% 2.33 00:00:36 0.00% 0 (0.00%) $0.00 (0.00%)

24. honda used cars stockton 3 (0.09%) 33.33% 1 (0.05%) 66.67% 5.67 00:11:05 0.00% 0 (0.00%) $0.00 (0.00%)

25. stockton hond 3 (0.09%) 66.67% 2 (0.10%) 33.33% 4.33 00:01:28 0.00% 0 (0.00%) $0.00 (0.00%)

© 2014 Google
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Organic Search Traffic

Keyword

Explorer

Summary

Acquisition Behavior Conversions

Sessions

% New

Sessions New Users

Bounce Rate
Pages /

Session
Avg. Session

Duration

Goal

Conversion

Rate

Goal

Completions Goal Value

 

3,513
% of Total:

41.46% (8,473)

57.47%
Site Avg:

62.03%

(-7.35%)

2,019
% of Total:

38.41% (5,256)

18.79%
Site Avg:

31.32%

(-40.02%)

5.55
Site Avg:

4.48

(23.89%)

00:03:37
Site Avg:

00:02:55

(24.17%)

0.00%
Site Avg:

0.00%

(0.00%)

0
% of Total:

0.00% (0)

$0.00
% of Total:

0.00% ($0.00)

1. (not provided) 2,685 (76.43%) 56.61% 1,520 (75.28%) 18.70% 5.63 00:03:42 0.00% 0 (0.00%) $0.00 (0.00%)

2. stockton honda 452 (12.87%) 64.16% 290 (14.36%) 16.37% 5.46 00:03:05 0.00% 0 (0.00%) $0.00 (0.00%)

3. honda stockton 47 (1.34%) 65.96% 31 (1.54%) 14.89% 5.40 00:02:11 0.00% 0 (0.00%) $0.00 (0.00%)

4. stockton honda stockton ca 39 (1.11%) 38.46% 15 (0.74%) 33.33% 4.38 00:03:18 0.00% 0 (0.00%) $0.00 (0.00%)

5. stocktonhonda 18 (0.51%) 50.00% 9 (0.45%) 27.78% 3.94 00:03:17 0.00% 0 (0.00%) $0.00 (0.00%)

6. honda of stockton 14 (0.40%) 71.43% 10 (0.50%) 7.14% 5.29 00:06:57 0.00% 0 (0.00%) $0.00 (0.00%)

7. http://www.stocktonhonda.com/ 12 (0.34%) 66.67% 8 (0.40%) 8.33% 4.08 00:01:56 0.00% 0 (0.00%) $0.00 (0.00%)

8. honda stockton ca 9 (0.26%) 44.44% 4 (0.20%) 11.11% 6.78 00:03:47 0.00% 0 (0.00%) $0.00 (0.00%)

9. stockton honda dealer 8 (0.23%) 37.50% 3 (0.15%) 37.50% 4.62 00:01:04 0.00% 0 (0.00%) $0.00 (0.00%)

10. honda 7 (0.20%) 28.57% 2 (0.10%) 42.86% 6.71 00:07:23 0.00% 0 (0.00%) $0.00 (0.00%)

11. honda stockton hammer lane 7 (0.20%) 71.43% 5 (0.25%) 0.00% 17.71 00:20:43 0.00% 0 (0.00%) $0.00 (0.00%)

12.
stockton honda service

coupons
7 (0.20%) 28.57% 2 (0.10%) 71.43% 1.43 00:00:18 0.00% 0 (0.00%) $0.00 (0.00%)

13. stocktonhonda.com 7 (0.20%) 57.14% 4 (0.20%) 14.29% 4.71 00:04:50 0.00% 0 (0.00%) $0.00 (0.00%)

14. www.stocktonhonda.com 7 (0.20%) 57.14% 4 (0.20%) 0.00% 3.43 00:02:54 0.00% 0 (0.00%) $0.00 (0.00%)

15. http://stocktonhonda.com/ 6 (0.17%) 33.33% 2 (0.10%) 0.00% 3.83 00:04:06 0.00% 0 (0.00%) $0.00 (0.00%)

16. stocton honda 6 (0.17%) 100.00% 6 (0.30%) 0.00% 10.17 00:02:15 0.00% 0 (0.00%) $0.00 (0.00%)

17. honda dealedship stockton 5 (0.14%) 20.00% 1 (0.05%) 80.00% 1.40 00:01:19 0.00% 0 (0.00%) $0.00 (0.00%)

18. honda stockton california 5 (0.14%) 40.00% 2 (0.10%) 0.00% 3.40 00:05:03 0.00% 0 (0.00%) $0.00 (0.00%)

19. stockton honda used cars 5 (0.14%) 80.00% 4 (0.20%) 40.00% 2.20 00:00:26 0.00% 0 (0.00%) $0.00 (0.00%)

20. stockton honda.com 5 (0.14%) 80.00% 4 (0.20%) 0.00% 4.60 00:03:03 0.00% 0 (0.00%) $0.00 (0.00%)

21. honda dealer stockton 4 (0.11%) 75.00% 3 (0.15%) 0.00% 6.75 00:06:06 0.00% 0 (0.00%) $0.00 (0.00%)

+ Add Segment

 Sessions
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Jun 1, 2014 - Jun 30, 2014
Referral Traffic

Source

Explorer

Summary

Acquisition Behavior Conversions

Sessions
% New

Sessions
New Users Bounce Rate

Pages /

Session
Avg. Session

Duration

Goal

Conversion

Rate

Goal

Completions Goal Value

 

517
% of Total:

6.10% (8,473)

62.09%
Site Avg:

62.03%

(0.09%)

321
% of Total:

6.11% (5,256)

23.60%
Site Avg:

31.32%

(-24.66%)

4.61
Site Avg:

4.48

(2.85%)

00:02:53
Site Avg:

00:02:55

(-1.14%)

0.00%
Site Avg:

0.00%

(0.00%)

0
% of Total:

0.00% (0)

$0.00
% of Total:

0.00% ($0.00)

1. automobiles.honda.com 166 (32.11%) 61.45% 102 (31.78%) 17.47% 6.30 00:03:59 0.00% 0 (0.00%) $0.00 (0.00%)

2. iphone.stocktonhonda.com 109 (21.08%) 44.95% 49 (15.26%) 17.43% 4.32 00:02:22 0.00% 0 (0.00%) $0.00 (0.00%)

3. kbb.com 34 (6.58%) 38.24% 13 (4.05%) 11.76% 4.68 00:03:58 0.00% 0 (0.00%) $0.00 (0.00%)

4. autotrader.com 28 (5.42%) 75.00% 21 (6.54%) 14.29% 6.54 00:02:48 0.00% 0 (0.00%) $0.00 (0.00%)

5. m.facebook.com 25 (4.84%) 84.00% 21 (6.54%) 76.00% 1.44 00:01:31 0.00% 0 (0.00%) $0.00 (0.00%)

6. semalt.semalt.com 18 (3.48%) 100.00% 18 (5.61%) 88.89% 1.00 00:00:00 0.00% 0 (0.00%) $0.00 (0.00%)

7. web.mail.comcast.net 12 (2.32%) 50.00% 6 (1.87%) 25.00% 5.50 00:05:08 0.00% 0 (0.00%) $0.00 (0.00%)

8. cars.com 8 (1.55%) 87.50% 7 (2.18%) 0.00% 5.75 00:01:12 0.00% 0 (0.00%) $0.00 (0.00%)

9. mail.aol.com 8 (1.55%) 87.50% 7 (2.18%) 12.50% 6.75 00:03:20 0.00% 0 (0.00%) $0.00 (0.00%)

10. yellowpages.com 7 (1.35%) 100.00% 7 (2.18%) 42.86% 2.86 00:00:59 0.00% 0 (0.00%) $0.00 (0.00%)

11. carfax.com 6 (1.16%) 100.00% 6 (1.87%) 16.67% 4.50 00:01:26 0.00% 0 (0.00%) $0.00 (0.00%)

12. edmunds.com 6 (1.16%) 50.00% 3 (0.93%) 16.67% 4.33 00:01:47 0.00% 0 (0.00%) $0.00 (0.00%)

13. facebook.com 6 (1.16%) 83.33% 5 (1.56%) 0.00% 1.17 00:00:08 0.00% 0 (0.00%) $0.00 (0.00%)

14. lm.facebook.com 6 (1.16%) 16.67% 1 (0.31%) 16.67% 2.50 00:04:52 0.00% 0 (0.00%) $0.00 (0.00%)

15. m.autotrader.com 6 (1.16%) 100.00% 6 (1.87%) 83.33% 1.83 00:00:17 0.00% 0 (0.00%) $0.00 (0.00%)

16. yelp.com 6 (1.16%) 66.67% 4 (1.25%) 33.33% 2.17 00:00:18 0.00% 0 (0.00%) $0.00 (0.00%)

17. r.duckduckgo.com 5 (0.97%) 60.00% 3 (0.93%) 0.00% 2.20 00:02:39 0.00% 0 (0.00%) $0.00 (0.00%)

18. search.tb.ask.com 5 (0.97%) 60.00% 3 (0.93%) 0.00% 2.60 00:00:32 0.00% 0 (0.00%) $0.00 (0.00%)

19. l.facebook.com 4 (0.77%) 0.00% 0 (0.00%) 25.00% 5.50 00:18:50 0.00% 0 (0.00%) $0.00 (0.00%)

20. owners.honda.com 4 (0.77%) 100.00% 4 (1.25%) 50.00% 1.75 00:02:59 0.00% 0 (0.00%) $0.00 (0.00%)

+ Add Segment

 Sessions
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4040

All Sessions
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20. owners.honda.com 4 (0.77%) 100.00% 4 (1.25%) 50.00% 1.75 00:02:59 0.00% 0 (0.00%) $0.00 (0.00%)

21. google.com 3 (0.58%) 100.00% 3 (0.93%) 66.67% 1.33 00:00:34 0.00% 0 (0.00%) $0.00 (0.00%)

22. hondafinancialservices.com 3 (0.58%) 66.67% 2 (0.62%) 0.00% 2.67 00:02:39 0.00% 0 (0.00%) $0.00 (0.00%)

23. m.yelp.com 3 (0.58%) 100.00% 3 (0.93%) 0.00% 3.33 00:00:35 0.00% 0 (0.00%) $0.00 (0.00%)

24. safesearch.net 3 (0.58%) 0.00% 0 (0.00%) 0.00% 3.00 00:00:15 0.00% 0 (0.00%) $0.00 (0.00%)

25. atom.gsmatom.com 2 (0.39%) 50.00% 1 (0.31%) 0.00% 4.00 00:01:18 0.00% 0 (0.00%) $0.00 (0.00%)

© 2014 Google
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Referral Traffic

Source

Explorer

Summary

Acquisition Behavior Conversions

Sessions
% New

Sessions
New Users Bounce Rate

Pages /

Session
Avg. Session

Duration

Goal

Conversion

Rate

Goal

Completions Goal Value

 

517
% of Total:

6.10% (8,473)

62.09%
Site Avg:

62.03%

(0.09%)

321
% of Total:

6.11% (5,256)

23.60%
Site Avg:

31.32%

(-24.66%)

4.61
Site Avg:

4.48

(2.85%)

00:02:53
Site Avg:

00:02:55

(-1.14%)

0.00%
Site Avg:

0.00%

(0.00%)

0
% of Total:

0.00% (0)

$0.00
% of Total:

0.00% ($0.00)

1. automobiles.honda.com 166 (32.11%) 61.45% 102 (31.78%) 17.47% 6.30 00:03:59 0.00% 0 (0.00%) $0.00 (0.00%)

2. iphone.stocktonhonda.com 109 (21.08%) 44.95% 49 (15.26%) 17.43% 4.32 00:02:22 0.00% 0 (0.00%) $0.00 (0.00%)

3. kbb.com 34 (6.58%) 38.24% 13 (4.05%) 11.76% 4.68 00:03:58 0.00% 0 (0.00%) $0.00 (0.00%)

4. autotrader.com 28 (5.42%) 75.00% 21 (6.54%) 14.29% 6.54 00:02:48 0.00% 0 (0.00%) $0.00 (0.00%)

5. m.facebook.com 25 (4.84%) 84.00% 21 (6.54%) 76.00% 1.44 00:01:31 0.00% 0 (0.00%) $0.00 (0.00%)

6. semalt.semalt.com 18 (3.48%) 100.00% 18 (5.61%) 88.89% 1.00 00:00:00 0.00% 0 (0.00%) $0.00 (0.00%)

7. web.mail.comcast.net 12 (2.32%) 50.00% 6 (1.87%) 25.00% 5.50 00:05:08 0.00% 0 (0.00%) $0.00 (0.00%)

8. cars.com 8 (1.55%) 87.50% 7 (2.18%) 0.00% 5.75 00:01:12 0.00% 0 (0.00%) $0.00 (0.00%)

9. mail.aol.com 8 (1.55%) 87.50% 7 (2.18%) 12.50% 6.75 00:03:20 0.00% 0 (0.00%) $0.00 (0.00%)

10. yellowpages.com 7 (1.35%) 100.00% 7 (2.18%) 42.86% 2.86 00:00:59 0.00% 0 (0.00%) $0.00 (0.00%)

11. carfax.com 6 (1.16%) 100.00% 6 (1.87%) 16.67% 4.50 00:01:26 0.00% 0 (0.00%) $0.00 (0.00%)

12. edmunds.com 6 (1.16%) 50.00% 3 (0.93%) 16.67% 4.33 00:01:47 0.00% 0 (0.00%) $0.00 (0.00%)

13. facebook.com 6 (1.16%) 83.33% 5 (1.56%) 0.00% 1.17 00:00:08 0.00% 0 (0.00%) $0.00 (0.00%)

14. lm.facebook.com 6 (1.16%) 16.67% 1 (0.31%) 16.67% 2.50 00:04:52 0.00% 0 (0.00%) $0.00 (0.00%)

15. m.autotrader.com 6 (1.16%) 100.00% 6 (1.87%) 83.33% 1.83 00:00:17 0.00% 0 (0.00%) $0.00 (0.00%)

16. yelp.com 6 (1.16%) 66.67% 4 (1.25%) 33.33% 2.17 00:00:18 0.00% 0 (0.00%) $0.00 (0.00%)

17. r.duckduckgo.com 5 (0.97%) 60.00% 3 (0.93%) 0.00% 2.20 00:02:39 0.00% 0 (0.00%) $0.00 (0.00%)

18. search.tb.ask.com 5 (0.97%) 60.00% 3 (0.93%) 0.00% 2.60 00:00:32 0.00% 0 (0.00%) $0.00 (0.00%)

19. l.facebook.com 4 (0.77%) 0.00% 0 (0.00%) 25.00% 5.50 00:18:50 0.00% 0 (0.00%) $0.00 (0.00%)

20. owners.honda.com 4 (0.77%) 100.00% 4 (1.25%) 50.00% 1.75 00:02:59 0.00% 0 (0.00%) $0.00 (0.00%)

+ Add Segment

 Sessions

J... Jun 8 Jun 15 Jun 22 Jun 29

2020

4040

All Sessions

6.10%
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Report generated: Jul 08, 2014 10:18:29 PM UTC Page 1 of 8

Stockton Honda

External Referrers Report June 1, 2014 - June 30, 2014

Determine where most of your website visitors originate irrespective of origin type, as well as their form submissions and 
submission rate. Also highlighted are page views, bounce rate and time on your site. 

Summary Total Visitors Total Visits % New Visits Bounce Rate Page Views / Visit
Total Form 

Submissions
Avg. Form 

Submission Rate Avg. Time on Site

7,259 9,596 75.6% 33.2% 4.01 253 3.5% 00:05:01
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Report generated: Jul 08, 2014 10:18:29 PM UTC Page 2 of 8

External Referrer Category Visitors Visits % New Visits Bounce Rate Page Views / Visit
Form

Submissions
% of  Form 

Submissions
Form

Submission Rate Avg. Time on Site

Google 3,892 4,511 86.3% 22.3% 4.51 104 41.1% 2.7% 00:04:37
Direct Hits 1,817 3,109 58.4% 45.4% 3.43 91 36.0% 5.0% 00:05:00
Bing 248 310 80.0% 23.5% 4.84 7 2.8% 2.8% 00:04:18
www.stocktonhonda.com 160 300 53.3% 35.0% 3.96 23 9.1% 14.4% 00:11:36
r.search.yahoo.com 140 192 72.9% 16.1% 5.54 6 2.4% 4.3% 00:15:18
Yahoo 140 166 84.3% 18.1% 4.72 9 3.6% 6.4% 00:06:02
Honda 122 145 84.1% 9.7% 5.57 6 2.4% 4.9% 00:08:43
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Report generated: Jul 08, 2014 10:18:29 PM UTC Page 3 of 8

External Referrer Category Visitors Visits % New Visits Bounce Rate Page Views / Visit
Form

Submissions
% of  Form 

Submissions
Form

Submission Rate Avg. Time on Site

Comcast 83 100 83.0% 79.0% 1.88 0 0.0% 0.0% 00:00:32
web.mail.comcast.net 72 82 87.8% 79.3% 1.89 2 0.8% 2.8% 00:01:52
www.acuraofstockton.com 73 80 91.3% 27.5% 3.59 0 0.0% 0.0% 00:03:37
YouTube 62 67 92.5% 83.6% 1.36 0 0.0% 0.0% 00:00:15
Google Syndication 48 64 75.0% 76.6% 1.53 0 0.0% 0.0% 00:01:54
iphone.stocktonhonda.co
m

39 57 68.4% 19.3% 4.58 2 0.8% 5.1% 00:08:12

AOL 34 39 87.2% 23.1% 3.59 1 0.4% 2.9% 00:02:30
semalt.semalt.com 30 30 100.0% 100.0% 1.00 0 0.0% 0.0% 00:00:00
Facebook.com 28 29 96.6% 82.8% 1.31 0 0.0% 0.0% 00:00:40
AutoTrader 21 23 91.3% 21.7% 4.87 0 0.0% 0.0% 00:01:34
swf.mixpo.com 17 18 94.4% 94.4% 1.11 0 0.0% 0.0% 00:00:06
www.googleadservices.co
m

14 17 82.4% 47.1% 3.12 0 0.0% 0.0% 00:01:41

Kelley Blue Book 13 15 86.7% 26.7% 3.33 0 0.0% 0.0% 00:01:56
s.ytimg.com 12 12 100.0% 91.7% 1.08 0 0.0% 0.0% 00:00:00
Cars.com 7 8 87.5% 0.0% 5.38 0 0.0% 0.0% 00:00:59
www.abs-cbnnews.com 8 8 100.0% 75.0% 1.25 0 0.0% 0.0% 00:00:05
YellowPages 7 7 100.0% 57.1% 2.57 0 0.0% 0.0% 00:00:57
m.autotrader.com 7 7 100.0% 85.7% 1.57 0 0.0% 0.0% 00:00:14
CarFax 6 6 100.0% 33.3% 4.33 0 0.0% 0.0% 00:01:06
Edmunds 5 6 83.3% 16.7% 4.00 0 0.0% 0.0% 00:01:47
EBay 4 5 80.0% 60.0% 2.00 0 0.0% 0.0% 00:00:34
Yelp 5 5 100.0% 60.0% 2.20 0 0.0% 0.0% 00:00:21
search.tb.ask.com 3 5 60.0% 0.0% 2.80 0 0.0% 0.0% 00:00:53
us.wow.com 5 5 100.0% 20.0% 4.40 1 0.4% 20.0% 00:02:20
www.coolmath-
games.com

4 5 80.0% 80.0% 1.20 0 0.0% 0.0% 00:00:00

owners.honda.com 4 4 100.0% 50.0% 1.75 0 0.0% 0.0% 00:02:58



we
bs

it
e m

an
ag

em
en

t &
 in

te
rn

et
 co

ns
ul

ti
ng

'
3

2
7

9
0

8
-

2
+

111
4 c

aro
lyn

 av
enu

e  |
  sa

n j
ose

, ca
lifo

rn
ia 

95
12

5  
|  o

ff
ice

: 4
08

.56
4.6

89
7  

|  
im

os
con

sul
tin

g.c
om

  | 
 in

fo@
im

os.
me

14

Report generated: Jul 08, 2014 10:18:29 PM UTC Page 4 of 8

External Referrer Category Visitors Visits % New Visits Bounce Rate Page Views / Visit
Form

Submissions
% of  Form 

Submissions
Form

Submission Rate Avg. Time on Site

www.breakfree.tv 3 4 75.0% 100.0% 1.00 0 0.0% 0.0% 00:00:00
www.eenadu.net 4 4 100.0% 100.0% 1.00 0 0.0% 0.0% 00:00:00
www.rte.ie 3 4 75.0% 75.0% 1.25 0 0.0% 0.0% 00:00:39
Total Control Dominator 2 3 66.7% 33.3% 3.67 0 0.0% 0.0% 00:00:32
imasdk.googleapis.com 3 3 100.0% 66.7% 1.33 0 0.0% 0.0% 00:00:12
lm.facebook.com 2 3 66.7% 66.7% 1.67 0 0.0% 0.0% 00:15:54
m.owners.honda.com 3 3 100.0% 33.3% 2.33 0 0.0% 0.0% 00:25:34
m.yelp.com 3 3 100.0% 33.3% 3.33 0 0.0% 0.0% 00:00:35
r.duckduckgo.com 3 3 100.0% 66.7% 1.33 0 0.0% 0.0% 00:19:28
www.gamesfreak.net 3 3 100.0% 66.7% 1.33 0 0.0% 0.0% 00:02:46
www.hondafinancialservic
es.com

3 3 100.0% 0.0% 2.67 0 0.0% 0.0% 00:02:38

www.panet.co.il 3 3 100.0% 100.0% 1.00 0 0.0% 0.0% 00:00:00
www.safesearch.net 2 3 66.7% 0.0% 3.00 0 0.0% 0.0% 00:00:15
Amazon.com 2 2 100.0% 100.0% 1.00 0 0.0% 0.0% 00:00:00
DealerRater.com 0 2 0.0% 50.0% 3.00 0 0.0% 0.0% 00:00:32
Dogpile.com 1 2 50.0% 100.0% 1.00 0 0.0% 0.0% 00:00:00
DoubleClick 2 2 100.0% 100.0% 1.00 0 0.0% 0.0% 00:00:00
Juno 0 2 0.0% 0.0% 2.50 0 0.0% 0.0% 00:00:43
SwagBucks.com 2 2 100.0% 0.0% 3.00 0 0.0% 0.0% 00:00:19
Verizon 2 2 100.0% 0.0% 6.50 0 0.0% 0.0% 00:01:47
atom.gsmatom.com 1 2 50.0% 0.0% 4.50 0 0.0% 0.0% 00:03:46
l.facebook.com 0 2 0.0% 50.0% 6.50 0 0.0% 0.0% 00:55:37
slots.pch.com 0 2 0.0% 50.0% 5.00 0 0.0% 0.0% 00:00:27
www.dailymotion.com 2 2 100.0% 100.0% 1.00 0 0.0% 0.0% 00:00:00
www.gamebaby.com 2 2 100.0% 100.0% 1.00 0 0.0% 0.0% 00:00:00
www.mixpo.com 2 2 100.0% 0.0% 2.50 0 0.0% 0.0% 00:02:58
www.pch.com 0 2 0.0% 50.0% 3.00 0 0.0% 0.0% 00:01:25
www.so.com 0 2 0.0% 0.0% 6.50 0 0.0% 0.0% 00:02:42
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Report generated: Jul 08, 2014 10:18:29 PM UTC Page 5 of 8

External Referrer Category Visitors Visits % New Visits Bounce Rate Page Views / Visit
Form

Submissions
% of  Form 

Submissions
Form

Submission Rate Avg. Time on Site

www.stocktonhondausedc
ars.com

0 2 0.0% 50.0% 2.50 0 0.0% 0.0% 00:00:44

www.sweetiegames.com 2 2 100.0% 100.0% 1.00 0 0.0% 0.0% 00:00:00
www1.search-results.com 2 2 100.0% 0.0% 4.50 0 0.0% 0.0% 00:01:27
30.152.114.37 1 1 100.0% 0.0% 2.00 0 0.0% 0.0% 00:00:32
8tracks.com 1 1 100.0% 100.0% 1.00 0 0.0% 0.0% 00:00:00
Ask 1 1 100.0% 100.0% 1.00 0 0.0% 0.0% 00:00:00
Earthlink 1 1 100.0% 100.0% 1.00 0 0.0% 0.0% 00:00:00
Twitter 1 1 100.0% 0.0% 2.00 0 0.0% 0.0% 00:00:05
Webcrawler 1 1 100.0% 100.0% 1.00 0 0.0% 0.0% 00:00:00
YellowBook 1 1 100.0% 0.0% 2.00 0 0.0% 0.0% 00:00:39
adserving.speedshiftmedi
a.com

1 1 100.0% 0.0% 4.00 0 0.0% 0.0% 00:00:56

autoblog.search.aol.com 1 1 100.0% 0.0% 3.00 0 0.0% 0.0% 00:00:06
bingo.pch.com 1 1 100.0% 100.0% 1.00 0 0.0% 0.0% 00:00:00
bossip.com 1 1 100.0% 0.0% 3.00 0 0.0% 0.0% 00:00:51
c.brightcove.com 1 1 100.0% 100.0% 1.00 0 0.0% 0.0% 00:00:00
coolmath-games.com 1 1 100.0% 100.0% 1.00 0 0.0% 0.0% 00:00:00
dp.g.doubleclick.net 1 1 100.0% 0.0% 4.00 0 0.0% 0.0% 00:01:34
epaper.jagran.com 1 1 100.0% 100.0% 1.00 0 0.0% 0.0% 00:00:00
espn.com 1 1 100.0% 0.0% 3.00 0 0.0% 0.0% 00:00:51
fh-mxap03 1 1 100.0% 0.0% 2.00 0 0.0% 0.0% 00:00:10
freshome.com 1 1 100.0% 100.0% 1.00 0 0.0% 0.0% 00:00:00
games.latimes.com 1 1 100.0% 100.0% 1.00 0 0.0% 0.0% 00:00:00
ie.search.yahoo.com 1 1 100.0% 0.0% 3.00 0 0.0% 0.0% 00:00:31
imsservicemarketing.com 1 1 100.0% 0.0% 2.00 0 0.0% 0.0% 00:00:11
kizi.com 1 1 100.0% 100.0% 1.00 0 0.0% 0.0% 00:00:00
link.orangeworld.co.uk 1 1 100.0% 100.0% 1.00 0 0.0% 0.0% 00:00:00
links.honda.mkt015.com 1 1 100.0% 100.0% 1.00 0 0.0% 0.0% 00:00:00
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Report generated: Jul 08, 2014 10:18:29 PM UTC Page 6 of 8

External Referrer Category Visitors Visits % New Visits Bounce Rate Page Views / Visit
Form

Submissions
% of  Form 

Submissions
Form

Submission Rate Avg. Time on Site

live.geo.tv 1 1 100.0% 100.0% 1.00 0 0.0% 0.0% 00:00:00
mad.com 1 1 100.0% 100.0% 1.00 0 0.0% 0.0% 00:00:00
manta.com 1 1 100.0% 0.0% 7.00 0 0.0% 0.0% 00:02:16
mfds.baseball.cbssports.c
om

1 1 100.0% 100.0% 1.00 0 0.0% 0.0% 00:00:00

nx8.com 1 1 100.0% 100.0% 1.00 0 0.0% 0.0% 00:00:00
oceanfm.ie 1 1 100.0% 0.0% 2.00 0 0.0% 0.0% 00:07:38
safesearch.whiteskyservic
es.com

1 1 100.0% 0.0% 6.00 1 0.4% 100.0% 00:06:19

sellout.woot.com 1 1 100.0% 0.0% 10.00 0 0.0% 0.0% 00:03:04
stocktonhondacares.com 1 1 100.0% 100.0% 1.00 0 0.0% 0.0% 00:00:00
thesaurus.com 1 1 100.0% 100.0% 1.00 0 0.0% 0.0% 00:00:00
timesofindia.indiatimes.co
m

1 1 100.0% 0.0% 15.00 0 0.0% 0.0% 00:06:55

video.creaders.net 1 1 100.0% 100.0% 1.00 0 0.0% 0.0% 00:00:00
vtc.vn 1 1 100.0% 100.0% 1.00 0 0.0% 0.0% 00:00:00
wallstcheatsheet.com 1 1 100.0% 100.0% 1.00 0 0.0% 0.0% 00:00:00
www.ballerarcade.com 1 1 100.0% 100.0% 1.00 0 0.0% 0.0% 00:00:00
www.boyis.com 1 1 100.0% 100.0% 1.00 0 0.0% 0.0% 00:00:00
www.cbsnews.com 1 1 100.0% 100.0% 1.00 0 0.0% 0.0% 00:00:00
www.coolgames.com 0 1 0.0% 100.0% 1.00 0 0.0% 0.0% 00:00:00
www.dailykos.com 1 1 100.0% 100.0% 1.00 0 0.0% 0.0% 00:00:00
www.diretube.com 1 1 100.0% 0.0% 2.00 0 0.0% 0.0% 00:00:14
www.escapehere.com 1 1 100.0% 100.0% 1.00 0 0.0% 0.0% 00:00:00
www.factmonster.com 1 1 100.0% 100.0% 1.00 0 0.0% 0.0% 00:00:00
www.fingerhut.com 1 1 100.0% 0.0% 2.00 0 0.0% 0.0% 00:00:42
www.foxnews.com 0 1 0.0% 100.0% 1.00 0 0.0% 0.0% 00:00:00
www.freegamesinc.com 1 1 100.0% 100.0% 1.00 0 0.0% 0.0% 00:00:00
www.funnygames.us 1 1 100.0% 100.0% 1.00 0 0.0% 0.0% 00:00:00
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Report generated: Jul 08, 2014 10:18:29 PM UTC Page 7 of 8

External Referrer Category Visitors Visits % New Visits Bounce Rate Page Views / Visit
Form

Submissions
% of  Form 

Submissions
Form

Submission Rate Avg. Time on Site

www.gamezhero.com 1 1 100.0% 100.0% 1.00 0 0.0% 0.0% 00:00:00
www.greatcargames.com 1 1 100.0% 100.0% 1.00 0 0.0% 0.0% 00:00:00
www.intellicast.com 1 1 100.0% 100.0% 1.00 0 0.0% 0.0% 00:00:00
www.irishtimes.com 0 1 0.0% 0.0% 4.00 0 0.0% 0.0% 00:34:28
www.justin.tv 1 1 100.0% 0.0% 9.00 0 0.0% 0.0% 00:05:30
www.komando.com 0 1 0.0% 0.0% 4.00 0 0.0% 0.0% 00:01:41
www.last.fm 1 1 100.0% 0.0% 2.00 0 0.0% 0.0% 00:00:14
www.livesoccertv.com 0 1 0.0% 0.0% 2.00 0 0.0% 0.0% 00:00:41
www.mail.com 0 1 0.0% 0.0% 13.00 0 0.0% 0.0% 00:07:19
www.multiplication.com 1 1 100.0% 100.0% 1.00 0 0.0% 0.0% 00:00:00
www.myfootballgames.co.
uk

1 1 100.0% 100.0% 1.00 0 0.0% 0.0% 00:00:00

www.nguoi-viet.com 0 1 0.0% 0.0% 3.00 0 0.0% 0.0% 00:00:32
www.paisdelosjuegos.co.v
e

1 1 100.0% 100.0% 1.00 0 0.0% 0.0% 00:00:00

www.policeone.com 1 1 100.0% 100.0% 1.00 0 0.0% 0.0% 00:00:00
www.roblox.com 1 1 100.0% 100.0% 1.00 0 0.0% 0.0% 00:00:00
www.search.ask.com 0 1 0.0% 0.0% 3.00 0 0.0% 0.0% 00:14:09
www.secretstheweek.com 1 1 100.0% 0.0% 2.00 0 0.0% 0.0% 00:00:24
www.shertonenglish.com 1 1 100.0% 100.0% 1.00 0 0.0% 0.0% 00:00:00
www.songsterr.com 0 1 0.0% 0.0% 3.00 0 0.0% 0.0% 00:00:18
www.sparknotes.com 1 1 100.0% 100.0% 1.00 0 0.0% 0.0% 00:00:00
www.spikesgamezone.co
m

1 1 100.0% 100.0% 1.00 0 0.0% 0.0% 00:00:00

www.spyfu.com 1 1 100.0% 100.0% 1.00 0 0.0% 0.0% 00:00:00
www.stickgames.com 1 1 100.0% 100.0% 1.00 0 0.0% 0.0% 00:00:00
www.tisby.com 1 1 100.0% 100.0% 1.00 0 0.0% 0.0% 00:00:00
www.topspeed.com 1 1 100.0% 100.0% 1.00 0 0.0% 0.0% 00:00:00
www.totaljerkface.com 1 1 100.0% 100.0% 1.00 0 0.0% 0.0% 00:00:00
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External Referrer Category Visitors Visits % New Visits Bounce Rate Page Views / Visit
Form

Submissions
% of  Form 

Submissions
Form

Submission Rate Avg. Time on Site

www.typingweb.com 1 1 100.0% 100.0% 1.00 0 0.0% 0.0% 00:00:00
www.usatoday.com 1 1 100.0% 100.0% 1.00 0 0.0% 0.0% 00:00:00
www.weather.com 1 1 100.0% 0.0% 2.00 0 0.0% 0.0% 00:00:24
www.weeworld.com 1 1 100.0% 100.0% 1.00 0 0.0% 0.0% 00:00:00
yourcategories.com 1 1 100.0% 100.0% 1.00 0 0.0% 0.0% 00:00:00
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Stockton Honda

Form Submissions Report June 1, 2014 - June 30, 2014

Each form on your website is represented here with the number of form submissions for each, as well as the percentage of total 
form submissions. You can evaluate the effectiveness of each and take steps to direct customers to successful forms.

Form Name Form Submissions % of  Form Submissions
contact 47 18.6%
email_a_friend 4 1.6%
eprice 71 28.1%
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Form Name Form Submissions % of  Form Submissions
finance 80 31.6%
info_request 26 10.3%
inventoryfinder 15 5.9%
parts_order 3 1.2%
service_appt 4 1.6%
showroom 0 0.0%
trade_in 3 1.2%
vehicle_lead 0 0.0%
Totals: 253 100.0%
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Stockton Honda

Origins By Profit Center Report June 1, 2014 - June 30, 2014
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Profit Center Origin Category Leads % of Leads
Parts 3 0.5%

Forms (Website) 3 0.5%
Sales (New) 65 11.0%

Forms (Website) 65 11.0%
Sales (Unclassified) 261 44.2%

Phone (Desktop Website) 169 28.6%
Forms (Website) 91 15.4%
Phone (Mobile Website) 1 0.2%

Sales (Used) 47 8.0%
Forms (Website) 47 8.0%

Service 161 27.3%
Phone (Desktop Website) 153 25.9%
Phone (Advertising) 4 0.7%
Forms (Website) 4 0.7%

Unclassified 53 9.0%
Forms (Website) 53 9.0%

Totals: 590 100.0%
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Campaign Benchmarks
PPC, Display, YouTube, Rep Management

Branded 
Campaign CTR Avg Position Average CPC Impression Share
Poor < 10% 2 $4-$5 < 70
Average 10%-15% 1.5 $2-$3 75-85%
Great 15% and above 1 $0.50-$2 85-100%

New Car, 
Regional, Parts, 
Service, DAG CTR Avg Position Average CPC Impression Share
Poor < 1% 5 and up $7 and up < 50
Average 1-2% 3-4 $5-6 50-70%
Great 2% and above 1-2 $3-$4 70% and above

Competitor 
Campaign CTR Avg Position Average CPC Impression Share
Poor < 0.8% 5 and up $7 and up < 50
Average 0.8%-1% 3-4 $5-6 50-70%
Great 1% and above 1-2 $2-$4 70% and above

YouTube View-through Rate*
Poor < 10%
Average 10-14%
Great 15% and above

*Viewers who chose to watch 100% of the video

Display CTR
Poor < 0.08%
Average 0.08%-0.10%
Great 0.10% and above

Reputation 
Management Rating
Poor 1-2 stars
Average 3 stars
Great 4-5 stars
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Stockton Honda 

Optimizations for PPC -  June: 

9 156 lead opportunities were generated in June, including 119 phone calls and 37 onsite form submissions. 
9 4.29% overall click-through rate, a 7% increase from May! 
9 Competitor campaign generated an excellent 2.80% click-through rate, a 23% increase! 
9 Regional keywords produced 223 clicks, a 24% increase! 

o Tracy keywords produced 99 clicks and an excellent 4.66% CTR. 
o Modesto keywords produced 74 clicks. 
o Lodi keywords produced 28 clicks. 

9 New Car campaign generated 945 clicks. 
o Accord keywords produced 228 clicks. 
o Civic produced 147 clicks. 
o Pilot produced 113 clicks. 

9 Decreased daily budget on Competitor to account for increased CPCs. 
9 Decreased max CPCs and daily budget on New Car campaign to account for increased CPCs. 

9 Increased daily budget on Regional campaign to capture more available traffic. 
9 Ad copy updated to include June incentives. 

Optimizations for Display -  June: 

9 Redistributed budget towards Remarketing audience. Remarketing audience produced a fantastic 0.31% CTR, a 

37% increase from May! 

Impression Share Report: 

9 Overall impression share fell to 55.21% last month, a slight decrease. 
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Stockton Honda

MONTHLY PPC REPORT 

Stockton Honda Campaign Performance Summary
Below are the results for Stockton Honda paid search campaigns based on a monthly budget of $9,000. Highlights include:

     • 156 lead opportunities were generated in June, including 119 phone calls and 37 onsite form submissions. 
     • 4.29% overall click-through rate, a 7% increase from May!
     • Competitor campaign generated an excellent 2.80% click-through rate, a 23% increase!
     • Accord keywords produced 228 clicks, Civic produced 147 clicks, Pilot produced 113 clicks.

Please note that all budget adjustments must be submitted to your Digital Advisor 5 days prior to the next business month. You
will find contact information for your SEM team at the end of this report should you have any questions.

CONSOLIDATED CAMPAIGN PERFORMANCE OVERVIEW
Date range : Last Month (June)
Campaign Groups Clicks Impr. CTR Avg. Pos. Avg. CPC
Branded Campaign/Honda 1,304 5,368 24.29 % 1.12 $0.65
New Cars/Honda 945 39,950 2.37 % 2.34 $3.93
Regional/Honda 223 7,271 3.07 % 2.44 $3.81
Service/Honda 216 2,196 9.84 % 1.15 $1.77
Parts/Honda 191 3,896 4.90 % 1.21 $2.43
Dynamic Campaigns 129 11,481 1.12 % 3.75 $4.72
Competitor/Honda 85 3,031 2.80 % 2.61 $4.12
Total: 3,093 73,193 4.23 % 2.40 $2.33
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Stockton Honda

CLICKS by CAMPAIGN
Date range : Last Month (June)

IMPRESSIONS by CAMPAIGN
Date range : Last Month (June)

Top 25 Keywords - Stockton Honda - Based on Clicks (All campaigns)
Date range : Last Month (June)

Keyword Match Type Campaign Ad Group Clicks CTR
1 Stockton Honda Exact Branded

Campaign/Honda
Stockton Honda 1,035 31.99 %

2 Stockton Honda Phrase Branded
Campaign/Honda

Stockton Honda 150 13.71 %

3 +Honda +service centers Broad Service/Honda Service/Honda 74 17.66 %
4 2014 +Honda +accord Broad New Cars/Honda Accord 67 1.02 %
5 Northern California Honda Dealers Broad Regional/Honda Tracy 58 6.35 %
6 +Stockton +Honda +stockton Broad Branded

Campaign/Honda
Stockton Honda 56 18.01 %

7 Honda accord Exact New Cars/Honda Accord 53 4.48 %
8 +Honda prices +accord Broad New Cars/Honda Accord 51 1.90 %
9 +Honda +parts Broad Parts/Honda Nissan General 46 3.80 %

10 +Stockton +Honda +California Broad Branded
Campaign/Honda

Stockton Honda 44 6.59 %

11 Tracy Honda Exact Competitor/Honda Tracy Honda 37 3.35 %
12 +honda dealer +modesto Broad Regional/Honda Modesto 36 2.91 %
13 2013 +Honda +Pilot Broad New Cars/Honda Pilot 36 6.63 %
14 Honda.com Broad New Cars/Honda General/Honda 36 3.08 %
15 +Honda +services Broad Service/Honda Service/Honda 34 4.02 %
16 +Honda car +service Broad Service/Honda Service/Honda 32 24.43 %
17 Honda Pilot Exact New Cars/Honda Pilot 30 7.23 %
18 Honda civic Exact New Cars/Honda Civic 29 2.12 %
19 2014 Honda accord Phrase New Cars/Honda Accord 27 2.64 %
20 +2013 +Honda Broad New Cars/Honda General/Honda 27 2.21 %
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Stockton Honda

Top 25 Keywords - Stockton Honda - Based on Clicks (All campaigns)   (cont.)
Date range : Last Month (June)

Keyword Match Type Campaign Ad Group Clicks CTR
21 Honda Crv Exact New Cars/Honda CR-V 27 4.77 %
22 +honda dealer +tracy Broad Regional/Honda Tracy 26 4.38 %
23 Honda dealership Phrase New Cars/Honda General/Honda 25 3.19 %
24 Honda parts Phrase Parts/Honda Nissan General 25 11.63 %
25 Lodi Honda Exact Competitor/Honda Lodi Honda 24 5.49 %

Match Type Definitions
Broad Match: Synonyms, relevant searches, and other relevant variations
+Broad Match Modifier: Close variations but not synonyms or related searches
"Phrase Match": A phrase and close variation of that phrase

Top 10 Ads - Stockton Honda - Based on Clicks (All campaigns)
Date range : Last Month (June)

Creative Campaign Ad Group Clicks CTR
1 Stockton Honda

View Special Offers Online And
Schedule A Test Drive Today!
www.StocktonHonda.com

Branded Campaign/Honda Stockton Honda 835 27.62 %

2 Stockton Honda
View Special Offers Online And
Schedule A Test Drive Today!
www.StocktonHonda.com

Branded Campaign/Honda Stockton Honda 377 18.94 %

3 {KeyWord:2014 Honda}
View Special Offers Online And
Schedule A Test Drive Today!
www.StocktonHonda.com

New Cars/Honda General/Honda 132 3.48 %

4 {KeyWord:Honda Parts}
OEM Original Factory Parts At
Great Prices. Order Online Today!
www.StocktonHonda.com/Parts

Parts/Honda Nissan General 122 6.60 %

5 {KeyWord:Honda Accord}
2014 Honda Accord Is In Stock.
Schedule A Test Drive Today!
www.StocktonHonda.com

New Cars/Honda Accord 88 1.50 %

6 Honda Service Center
Schedule An Appointment With Us!
Call Today & Talk To Our Experts.
www.StocktonHonda.com/Service

Service/Honda Service/Honda 88 10.81 %

7 Honda Dealer
View Inventory And Specials Online.
Schedule A Test Drive Today!
www.StocktonHonda.com

Regional/Honda Tracy 84 4.75 %

8 Stockton Honda
View Monthly Specials Online And
Schedule A Test Drive Today!
www.StocktonHonda.com

New Cars/Honda General/Honda 75 4.00 %

9 Honda Service Dept
View Service Coupons Online.
Call & Schedule Appointment Today!
www.StocktonHonda.com/Service

Service/Honda Service/Honda 73 10.49 %

10 Honda Dealer
View Inventory And Specials Online.
Schedule A Test Drive Today!
www.StocktonHonda.com

Regional/Honda Modesto 72 3.39 %
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Stockton Honda

DYNAMIC AD GENERATION PERFORMANCE OVERVIEW

CONSOLIDATED CAMPAIGN PERFORMANCE OVERVIEW
Date range : Last Month (June)
Campaign Groups Clicks Impr. CTR Avg. Pos. Avg. CPC
Dynamic Campaigns 129 11,481 1.12 % 3.75 $4.72

Total: 129 11,481 1.12 % 3.75 $4.72

Top 5 Keywords - Stockton Honda - Based on Clicks (1 campaigns)
Date range : Last Month (June)

Keyword Match Type Campaign Ad Group Clicks CTR
1 used honda Phrase [dag4a] - used cars [dag4a] - used - honda -

accord sdn - 1997
22 2.14 %

2 used toyota Phrase [dag4a] - used cars [dag4a] - used - toyota - yaris -
2011

12 0.96 %

3 used honda Phrase [dag4a] - used cars [dag4a] - used - honda - civic
sedan - 2014

7 2.75 %

4 used honda Phrase [dag4a] - used cars [dag4a] - used - honda - civic
sdn - 2012

6 7.41 %

5 used honda Phrase [dag4a] - used cars [dag4a] - used - honda - civic
coupe - 2014

6 1.16 %

Top 10 Ads - Stockton Honda - Based on Clicks (1 campaigns)
Date range : Last Month (June)

Creative Campaign Ad Group Clicks CTR
1 Looking For Used Honda?

Great Accord Sdn Inventory
Schedule A Test Drive Today!
StocktonHonda.com

[dag4a] - used cars [dag4a] - used - honda -
accord sdn - 1997

15 1.81 %

2 Looking For Used Toyota?
Great Yaris Inventory
Schedule A Test Drive Today!
StocktonHonda.com

[dag4a] - used cars [dag4a] - used - toyota -
yaris - 2011

9 2.50 %

3 Used GMC Acadia
Great Acadia Deals
Schedule A Test Drive Today!
StocktonHonda.com

[dag4a] - used cars [dag4a] - used - gmc -
acadia - 2009

9 2.31 %

4 Used Honda Civic Sdn
Great Civic Sdn Deals
Schedule A Test Drive Today!
StocktonHonda.com

[dag4a] - used cars [dag4a] - used - honda -
civic sdn - 2012

6 7.79 %

5 Used Yaris
Priced At $11900.00
Schedule A Test Drive Today!
StocktonHonda.com

[dag4a] - used cars [dag4a] - used - toyota -
yaris - 2011

6 0.56 %

6 Used Honda Civic Coupe
Great Civic Coupe Deals
Schedule A Test Drive Today!
StocktonHonda.com

[dag4a] - used cars [dag4a] - used - honda -
civic coupe - 2014

6 1.58 %
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Stockton Honda

Top 10 Ads - Stockton Honda - Based on Clicks (1 campaigns)   (cont.)
Date range : Last Month (June)

Creative Campaign Ad Group Clicks CTR
7 Used xB

Priced At $14900.00
Schedule A Test Drive Today!
StocktonHonda.com

[dag4a] - used cars [dag4a] - used - scion - xb
- 2010

5 2.84 %

8 Used Honda Pilot
Great Pilot Deals
Schedule A Test Drive Today!
StocktonHonda.com

[dag4a] - used cars [dag4a] - used - honda -
pilot - 2013

5 4.81 %

9 Used Honda Civic Sedan
Great Civic Sedan Deals
Schedule A Test Drive Today!
StocktonHonda.com

[dag4a] - used cars [dag4a] - used - honda -
civic sedan - 2014

5 2.07 %

10 Used Ridgeline
Priced At $33900.00
Schedule A Test Drive Today!
StocktonHonda.com

[dag4a] - used cars [dag4a] - used - honda -
ridgeline - 2013

4 1.53 %

EXTENDED PERFORMANCE OVERVIEW

Date range : 6/1/2013 - 6/30/2014

PERFORMANCE OVERVIEW
Date range : Two Months Ago (May)
Campaign Groups Clicks Impr. CTR Avg. Pos. Avg. CPC
New Cars/Honda 1,426 61,902 2.30 % 2.94 $2.80
Branded Campaign/Honda 1,382 5,355 25.81 % 1.13 $0.66
Service/Honda 205 1,952 10.50 % 1.15 $1.49
Parts/Honda 204 3,982 5.12 % 1.22 $2.22
Regional/Honda 180 5,985 3.01 % 2.56 $2.85
Dynamic Campaigns 107 8,255 1.30 % 3.91 $4.05
Total: 3,504 87,431 4.01 % 2.77 $1.88
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Stockton Honda

PERFORMANCE OVERVIEW  - THIS YEAR
Date range : 6/1/2013 - 6/30/2014
Campaign Groups Clicks Impr. CTR Avg. Pos. Avg. CPC
Branded Campaign/Honda 13,337 65,293 20.43 % 1.05 $0.56
New Cars/Honda 9,096 431,498 2.11 % 2.42 $3.32
Regional/Honda 2,900 119,034 2.44 % 2.19 $3.00
Dynamic Campaigns 1,641 125,433 1.31 % 3.54 $3.95
Service/Honda 785 7,689 10.21 % 1.17 $1.61
Parts/Honda 780 17,573 4.44 % 1.22 $2.22
Competitor/Honda 181 7,201 2.51 % 2.50 $3.99
Total: 28,720 773,721 3.71 % 2.41 $1.97

CONTACT INFORMATION
DIGITAL ADVISOR
Natalie Friedman
nfriedman@l2tmedia.com
847-944-9278

SEM MANAGER
Jason Hamblin
jhamblin@l2tmedia.com
847-944-9276
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April May June
Results

Budget 1,500$                           1,500$                          1,500$                        

Impressions 348,484 329,334 329,264

Clicks 474 601 541

Click Through Rate (CTR) 0.14% 0.18% 0.16%
Goals

Lead Conversions 1 4 2

Assisted Conversions 178 213 162

View-through Conversions 6 6 5

Inventory Page Views 477 205 493

Site Engagement Conversion 55 412 61

www.cargurus.com

www.weather.com

www.youtube.com

www.yelp.com

www.autoanything.com

www.stocktongasprices.com

www.sfgate.com

Stockton Honda - June 2014

CAMPAIGN DETAILS

Sample Site List

*Assisted Conversion - A lead submission as a result of at least one display impression viewed and/or click, but was not the final 
consumer interaction before a lead was submitted. 
*Site Engagement Conversion - The combination of the following secondary conversions - number of times visitors stay on your website 
longer than 2 minutes, there is a specials page view or there is a directions page view. 
*View-Through Conversion - A consumer who reached the website and submitted  a lead after viewing an impression but did not click to 
site  at that exact moment.

Top Conversion Paths

Please Contact Your Account Manager  
With Any Questions or Concerns 

 

Natalie Friedman 
847-994-9278 

nfriedman@l2tmedia.com 
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728x90

160x600 300x250

Stockton Honda - June
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RESULTS April May June
Budget 1,500$                      1,500$                      1,500$

Impressions 60,830 60,172 57,334

Views 8,550 8,228 7,632

Clicks to Website 377                          365 331

View Through Rate 14.06% 13.67% 13.31%

Click Through Rate (CTR) 0.62% 0.61% 0.58%

25%
50%
75%

100%

47%
22%
17%
14%

Stockton Honda Video - June 2014

CAMPAIGN DETAILS

Video Played To:

Video URL https://www.youtube.com/watch?v=s6T8hc-j2Os

Please Contact Your Digital Advisor 
With Any Questions or Concerns 

 Natalie Friedman 
 847-994-9278 
 nfriedman@l2tmedia.com 
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Stockton Honda
Monthly Reputation Management Report

Reputation Management Summary
In June, we saw 1 positive review posted to your review sites. During your Reputation Management campaign we have seen 
20 positive reviews added to these sites. 
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Stockton Honda
Monthly Reputation Management Report

20 

15 

Reputation Management 
Campaign Reviews 

Positive Reviews Hot Issue Reviews

41 
38 

All Time Reviews 
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June Reviews 
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Review Portal Form Submissions

Reviews Posted

StocktonHondaCares.com Interaction 
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Stockton Honda
Monthly Reputation Management Report

All Time Baseline April May June
Review Portal Visits 253 n/a 32 37 31
Unique Clicks on "Yes" Button 116 n/a 23 19 13
Unique Clicks on "No" Button 11 n/a 1 1 0
Clicks on Review Site Buttons 111 n/a 14 11 7
Review Portal Form Submissions 3 n/a 0 0 0
Reviews Posted 79 44 3 2 3
Positive Reviews 41 21 2 1 1
Hot Issue Reviews 38 23 1 1 2
Average Star Rating* 2.5 2.0 2.8 2.7

Clicks to Google 43 n/a 9 6 6
Reviews Posted 16 12 1 0 1
Positive Reviews 7 5 1 0 0
Hot Issue Reviews 9 7 0 0 1
Star Rating 2.6 3.2 3.2 3.1
Clicks to Yelp 38 n/a 3 2 1
Reviews Posted 53 23 2 1 2
Positive Reviews 31 14 1 0 1
Hot Issue Reviews 22 9 1 1 1
Star Rating 3.5 3.5 3.5 3.5
Clicks to DealerRater 9 n/a 0 1 0
Reviews Posted 2 2 0 0 0
Positive Reviews 0 0 0 0 0
Hot Issue Reviews 2 2 0 0 0
Star Rating 2 0 0 0
Clicks to Cars.com 12 n/a 2 2 0
Reviews Posted 6 5 0 1 0
Positive Reviews 4 3 0 1 0
Hot Issue Reviews 2 2 0 0 0
Star Rating 3.6 3.6 4 3.8
Clicks to Yahoo 18 n/a
Reviews Posted 9 9
Positive Reviews 2 2
Hot Issue Reviews 7 7
Star Rating 2

* Google rating weighted double due to its more significant visibility.

Total

Google

17 Reviews

Yahoo

10 Reviews

Yelp

45 Reviews

DealerRater

0 Reviews

Cars.com

6 Reviews
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